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UNIT - I: RESEARCH — A THEORETICAL FRAMEWORK

Concept of Business Research — Nature and Scope of Research - Importance of Research in
Business Decisions — Types of Research — Objectivity of Research — Utility of Business
Research Process.

UNIT -1II: ORGANIZATION OF RESEARCH

Survey of Literature in Commerce and Management — Identification of Research Problem —
Formulation of Research Problem - Research Design — Formulation of Hypotheses — Testing of
Hypotheses.

UNIT -1II: DATA COLLECTION

Sources of Data — Primary, Secondary and Sources including Internet — Methods and Techniques
of Data Collection — Sampling Methods including major steps in Sampling, - Random and non-
Random Sampling Methods - Determination of the size of the Sample. Questionnaire Designing
— Preparation of a Questionnaire - Scaling and Measurement Techniques - Comparative and
Non-comparative Scales including Thurstone — Likert — Guthmann — Semantic Differentials
Theoretical issues in Scaling.

UNIT -1V: DATA PROCESSING AND ANALYSIS

Editing — Coding - Tabulating and Presenting Data through Computers - Description of Data and
Inferences from sample data — Correlation, - Association of Attributes - Application of
Multivariate Analysis - Regression Analysis - Discriminant Analysis - Factor Analysis - Cluster
Analysis - Multi dimensional scaling and Conjoint analysis with the help of software packages
like SPSS and Excel.

UNIT - V: REPORT WRITING AND PRESENTATION

Types of Research Reports including Theses - Project Reports - Committee Reports — Essentials
of a Good Report Writing — Presentation of Business Research Reports to Clientele.
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