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Unit No Chapter No Remaining chapter titles
1 Introduction
I 10 Introduction
1.1 Meaning
1.2 Definition of Public Administration
1.3 Nature of Public Administration
14 Scope of Public Administration
15 Importance of Public Administration
2 Principles of Organisation
I 2.0 Introduction
21 Hierarchy
2.2 Division of Work
2.4 Coordination
2.6 Centralisation and Decentralisation
2.7 Line & Staff Agencies
2.8 Planning
3 Theories of Organisation
Il 3.0 Introduction
3.1 Classical Theory
3.2 Scientific Management Theory-F.\W.Taylor
3.3 Bureaucratic Theory-Max Weber
3.6 Socio-Psychological Theory-Abraham Maslow
3.7 Ecological Theory-F.W.Riggs
4 Personnel Administration
v 4.0 Introduction
41 Recruitment, Selection
4.2 Training
45 Out Sourcing
5 Financial Administration
\Y 5.0 Introduction
51 Meaning and Importance of Financial Administration
52 Principles of Budget
53 Preparation of Budget
5.4 Enactment of Budget
6 Control over Administration
Vi 6.0 Introduction
6.1 Legislative control over Administration
6.3 Judicial control over Administration
6.4 Citizen control over Administration
7 Office Management in Government
Vil 7.0 Introduction
7.1 Importance of Office Management
7.2 Office Accommodation and Layout
8 Contemporary Development in Public Administration
Vil 8.0 Introduction
8.1 Globalisation and Public Management
8.3 Good Governance
84 E-Governance




