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Note : All questions are compulsory.

(@ueE-37)
. (Section-A)
fdor () W HEE 1 ¥ 8 % asgfre W €1 vdE U W 1 3% yefen ¥

W FHE 1 Q 4 TF Tgfashedld 79 § 3 W w5 U 8 Th 1 U=/
A § S A W9 €

Instruction : Question Nos. 1 to 8 are objective type questions. Each question
carries | mark. Question Nos. 1 to 4 are Multiple choice questions and
Question Nos. 5 to 8 are Answer in | word/sentence type questions.

et faseq gaa fafaw

Choose and write the correct alternative :

uF-1 et faema Y anfifes <X ‘$fean faem, 2020 % AR : [1]
(37) 6% (? 7%

(9) 8% () 9%
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[2]
The annual rate of economic development according to ‘India
Vision, 2020’ is :

(@) 6%
) 7%
(c) 8%
@ 9%

we-2 T uRem d
(37) SMfgw
() Wi
(@) wAtes
(3) T @ % 7
Type of planning process is :
(a) intellectual
(b) physical
(¢) mental

(d) None of these

UgH-3  IYHA A A % T fpam) sravasar 1 €
(37) G
(=) sHfadm
(o) Ffa
(7) fwmm
What is required to maintain discipline in enterprise?
(a) Planning
() Motivation
(c¢) Staffing
(d) Conirol
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(3]
-4 s RETE A [1]
(37) e Hghe
(7) o H FHH
(§) sr-Hgfe
(%) T A H T

It is not the objective of sales :
(a) satisfy consumers

() reduce cost

(¢) self-satisfaction

(d) None of these

e Ut & S 1 we/a § e

Answer the following questions in 1 word/sentence :

qua-5 T frg W e g @ 2 [1]

On which planning is based?

-6 ' gfuei oy 1 Sy sfrss & fee sl #) @ & iR oF
faa T ¥ forg STaRA-wF 3 # Sron & 1" A% e e ¥ 2 [

“Recruitment is the process of searching for prospective employees
and stimulating them to apply for jobs in the organisation.” Who said

this statement?
qv-7 TR R TPR B EAE? [1]
How many types of communication are there ?
wea-8 sl whea A feer # g S 3 < s Rl W WAMFEQE? [1]

Name the remedial measures taken to correct deviations in process

of control.
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[4]
(@ve-v)

(Section - B)
e P (i) T HAE 9 ¥ 13 T oSy v ¥ | v Y W 3 oih S
¥ I B Afiraw wee-w 50wt ¥
Instruction : Question Nos. 9 to 13 are very short answer type questions. Each
question carries 3 marks. Maximum word-limit of answer is 50 words.
WT-9  vEY arEhiifae € wE st (3]

Management is universal. Explain.

Ug1-10 W%Wwwwwumm%?mﬁgﬁm
Eats [1+1+1=3]

What is the effect of economic environment on business? Explain in
three points.

U¥T-11 3l % A Sl R s (HE A | [1+1+1=3]

Explain the external sources of Recruitment (any three).

g¥-12 Yol I9fén o = <t mee fafa [1+1+1=3]

Write any three importances of Capital Budgeting.

U¥-13 A IEIR F1 o fadrvand fafag) [1+1+1=3]

Write three characteristics of Stock Exchange.

(@vE-w/)
(Section-C)
Adr 2 (i) ¥ 14 9 19 0F TSI T § | T T W 4 o7 et
TN &I fieran w=-E 75 v ¥ 1 vE@E W § & i faeey
gl

Instruction : Question Nos. 14 to 19 are short answer type questions. Each question
carries 4 marks. Maximum word-limit of answer is 75 words. Each
question has an internal choice.

w¥T-14 9 faRe ¥ snaves ol (9 ) | [1+1+1+1=4]

Write essential elements of an Effective Advertisement (any four).
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[5]

araar
OR

foaqum & +i% 9R w1 fafaa)

Write any four functions of Marketing.

TER-15 IO wew st & s R S e % s fafe
[1+1+1+1=4]
Write any four grounds for complaint under the Consumer Protection Act.
Iaqr
OR
TP W ATUFER & IraTa ITHEAST S ST R 9R URa
=1 fafaa)
Write any four reliefs available to consumers under the Consumer
Protection Act.
UgI-16 e HEr g waufia weiy & fagrd R (FE w0 1 [1+1+1+1=4]
Discuss the Principles of Management formulated by Henri Fayol
(any four).
Hqar
OR
e gr whawfed wey % o= ) TuRy (FE 9 |
Discuss the Principles of Management formulated by Taylor (any four).
wya-17 ¥ oIk 99 W 9R i fafaw) [1+1+1+1=4]
Write four differences between Recruitment and Selection.
3rear
OR
feregor aiR wftreror § 9w st fafe
Write four differences between Teaching (education) and Training.
wy-18  fro % ¢ ar fafiel fafag [1+1+1+1=4]
Write any four methods of control.
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[6]
Hqqr
OR
s 6t g = fadand fafau)
Write any four characteristics of control.

wyT-19 Qe ¥ 9R St fafEn) [1+1+1+1=4]
Write four objectives of SEBI.

arerar
OR

O SN % SR FE! # sare s

Explain four functions of Share Market.
(@uz-3)
(Section-D)

r 2 (iv) W HEE 20 ¥ 22 v& SESTY W € | TS WA W 5 3 e
1 I F1 Afereray we2-dW 700 IR | IS W H HAfafie fameg
£

Instruction : Question Nos. 20 to 22 are long answer type questions. Each question
carries 5 marks. Maximum word-limit of answer is /00 words. Each

question has an internal choice.

UyF-20  wrivie IS 1 gafEa S 9 9 B~ ¥ € (FE @) 2 [1+1+1+1+1=5]

Which are the factors influencing Working Capital (any five)?

arerar
OR

Tt it ot wefaa FO el TRl ot Tl 9 e st

Explain any five factors affecting Fixed Capital.

wyi-21 Y9 ¥ Y S fafa [1+1+1+1+1=5]
Write five functions of Management.
rear
OR

Yoy 1 g dand fafau)

Write five limitations of Management.
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qF-22

Fder

[7]
frdem = 9w wes fafaw) [1+1+1+1+1=5]}
Write five importances of Directing.

arerar
OR

forl ui WMfis safirdicon =) awERT |
Explain any five Monetary Motivations.

(Tve-%)
(Section-E)
: (v) W HEIE 23 W 25 7% NSO W ¥ | TOF T W 6 I Eted

¥\ T F Afusan w=2-d 150 s ® 1 WS W H Al faded
1

Instruction : Question Nos. 23 to 25 are long answer type questions. Each question

we-23

Uy1-24

carries 6 marks. Maximum word-limit of answer is 150 words. Each

question has an internal choice.

IqvEdst ¥ el ©: aAfud =t =aren #ifsT) [1+1+1+1+1+1=6]
Explain any six rights of Consumers.

Hear
OR

IquiiadT ©SAl % fohel ©: FTE] T STl ST

Explain any six functions of Consumer Organizations.

e # #15 ©: fawand fafau) [14+1+1+1+1+1=6]

Write any six characteristics of Planning.

Srerar
OR

e & 9 9: vga fafau)

Write any six importances of Planning.
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[8]
wsT-25  Tad=iemo & oy fafae (9% &) | [1+1+1+1+1+1=6]
Write advantages of Decentralisation (any six).

eqr
OR

STt Te A T v ® 7 3% $¥E 9n @ fafau) [2+1+1+1+1=6]

What is meant by Informal Organization? Write its any four
advantages.

----------
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