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le; % 3%00 ?k.Vs        iw.kkZad & 100 vad 
 
funsZ’k %& lHkh iz’uksa ds mÙkj fy[kuk vfuok;Z gS %& 

1- iz’u Øekad 1 oLrqfu"B iz’u gSA blesa [k.M ^v* ,oa [k.M ^c* gS rFkk [k.M 

¼v½ esa 5 iz’u gS rFkk [k.M ¼c½ eas 5 iz’u gSA izR;sd iz’u ij 1 vad vkcafVr gSA 

Instruction:- Question No. 1 is an objective type question It has part (A) and part (B). Part (A) 

carries 5 Questions and Part (B) carries 5 question mark in allotted to each question.  

2- iz’u Øekad 2 ls 7 rd vfry?kqmÙkjh; iz’u gSA izR;sd iz’u ij 2 vad 

vkcafVr gSA mÙkj dh vf/kdre lhek 30 'kCn gSA 

Question No. 2 to 7 are very short answer type question carries 2 marks. Maximum 

limit of answer is  30 words.  

3- iz’u Øekad 8 ls 11 rd vfry?kqmÙkjh; iz’u gSA izR;sd iz’u ij 3 vad 

vkcafVr gSA mÙkj dh vf/kdre lhek 50 'kCn gSA 

Question No. 8 to 11 are very short answer type question carries 3 marks. Maximum 

limit of answer is  50 words.  

4- iz’u Øekad 12 ls 17 rd y?kqmÙkjh; iz’u gSA izR;sd iz’u esa vkarfjd fodYi 

gSA izR;sd iz’u ij 4 vad vkcafVr gSA mÙkj dh vf/kdre lhek 100 'kCn gSA 

Question No. 12 to 17 are short answer type question. Each question has on internal 

choice. Each question carries 4 marks. Maximum limit of answer is 100 words. 

5- iz’u Øekad 18 ls 23 rd nh?kZmÙkjh; iz’u gSA izR;sd iz’u esa vkarfjd fodYi 

gSA izR;sd iz’u ij 5 vad vkcafVr gSA mÙkj dh vf/kdre lhek 150 'kCn gSA 

Question No. 18 to 23 are Long answer type question. Each question has on internal 

choice. Each question carries 5 marks. Maximum limit of answer is 150 words.  

6- iz’u Øekad 24 ls 25 rd nh?kZmÙkjh; iz’u gSA izR;sd iz’u esa vkarfjd fodYi 

gSA izR;sd iz’u ij 6 vad vkcafVr gSA mÙkj dh vf/kdre lhek 200 'kCn gSA 

Question No. 24 to 25 are Long answer type question. Each question has on internal 

choice. Each question carries 6 marks. Maximum limit of answer is 200 words.  



iz’u Øekad 1 %&  fuEu esa ls lgh fodYi pqudj fyf[k, %& 

¼i½ foMkst 8 dks fjyht fd;k x;k & 

 ¼v½ 29 tqykbZ 2015   ¼c½ 28 tqykbZ 2015 

 ¼l½ 29 vxLr 2015   ¼n½ 28 vxLr 2015 

¼ii½ Do you …………….. a dog?  

 ¼v½ has    ¼c½ have 

 ¼l½ had    ¼n½ are 

¼iii½ Homonyms dk mnkgj.k gS & 

 ¼v½ Their - There   ¼c½ Dam-Damm 

 ¼l½ Dear-Deer   ¼n½ Bee-Be 

¼iv½ ,d ftCM QkbZy dk ,DlVsa’ku gS\ 

 ¼v½ .Zip    ¼c½ Zip. 

 ¼l½ Z.ip    ¼n½ Zi.p 

¼v½ Hello sir! how ……….. you? 

¼v½ is     ¼c½ am 

 ¼l½ are    ¼n½ was 

iz’u Øekad 1 ¼c½ %& lgh xyr ij fu’kku yxkb, %& 

¼i½ ,d VsyhekdsZVj Qksu ij leku dks cspus ds fy, ftEesnkj gksrk gSA 

¼ii½ 180å Ýseu dk fu;e ugha gSA 

¼iii½ ,d vPNh dgkuh esa lkj gksuk pkfg,A 

¼iv½ xzkgd dh f’kdk;rksa ij /;ku ugha nsuk pkfg,A 

¼v½ ekdsZfVax vkeus&lkeus fd;k tkrk gSA 



iz’u Øekad 2 %& X Box E;wftd D;k gS\        2 

iz’u Øekad 3 %& eky ¼Goods½ D;k gS\        2 

iz’u Øekad 4 %& miHkksDrk fdls dgrs gS\       2 

iz’u Øekad 5 %& twe D;k gS\ fyf[k,A        2 

iz’u Øekad 6 %& Key Ýse fdls dgrs gS\        2 

iz’u Øekad 7 %& jsaMfjx D;k gS\ fyf[k,\       2 

iz’u Øekad 8 %& gkseksQksUl vkSj gkseksfuEl esa dksbZ 3 varj fyf[k,\      1$1$1¾3 

iz’u Øekad 9 %& ewrZ vkSj vewrZ esa dksbZ 3 varj fyf[k,\        1$1$1¾3 

iz’u Øekad 10 %& Zoom D;k gS izdkjksa dks fyf[k,\        1$1$1¾3 

iz’u Øekad 11 %& dk;ZLFkku D;k gS\        3 

iz’u Øekad 12 %& ,aVhok;jl vkSj ,aVhesyos;j esa varj fyf[k,\ ¼dksbZ pkj½   1$1$1$1¾4 

vFkok 

       foMksat fyfuDl esa varj fyf[k,A ¼dksbZ pkj½ 

iz’u Øekad 13 %& QksusfVDl ds mifQYM dks le>kb,\     4 

vFkok 

       QksusfVDl ds vuqiz;ksx dks le>kb,\ 

iz’u Øekad 14 %& dky fjlho djrs le; fdu pkj ckrksa dks /;ku esa j[kuk pkfg,A 

 1$1$1$1¾4 

vFkok 

xzkgd gS.My djrs le; fdu pkj ckrksa dks /;ku esa j[kuk pkfg,A 



iz’u Øekad 15 %& vkfIVdy twe vkSj fMftVy twe esa varj fyf[k,\ ¼dksbZ pkj½ 

1$1$1$1¾4 

vFkok 

   ,DlVªhe yEch 'kkV vkSj yEch 'kkV esa varj fyf[k,A ¼dksbZ pkj½ 

iz’u Øekad 16 %& Vªd vkSj MkWyh ewesUV dks le>kb,\     ¼2$2¾4½ 

vFkok 

gkbZ ,axy vkSj yks ,axy dks le>kb,\ 

iz’u Øekad 17 %& ,Mksc fizfe;j izks ds fdUgh pkj lEiknd VwYl ds dk;Z fyf[k,\ 

1$1$1$1¾4 

vFkok 

,Mksc lkamM cwFk dh dksbZ pkj fo’ks"krk, fyf[k,\ 

iz’u Øekad 18 %& ,Iyhds’ku vkSj flLVe lkW¶Vos;j esa varj fyf[k,\ ¼dksbZ ikap½ 

1$1$1$1$1¾5 

vFkok 

,e0,l0,Dly vkSj ,e0,l0oMZ esa varj fyf[k,\ ¼dksbZ ikap½ 

iz’u Øekad 19 %& eksckbZy izkS|ksfxdh dk tokc dSls nsuk pkfg, le>kb,\ 1$1$1$1$1¾5 

vFkok 

   xzkgd ds f’kdk;rksa dks dSls gS.My djuk pkfg, le>k;s\ ¼dksbZ ikap fcUnq½ 

iz’u Øekad 20 %& VSªd ds lkFk dke djus dh izfØ;k dks ikap fcUnqvksa esa fyf[k,\ 
1$1$1$1$1¾5 

vFkok 

vkfM;ks dh 'kq:vkr vkSj lekIrh ds fy, QaM dSls tksM+s ikap fcUnqvksa esa 
fyf[k,\ 

iz’u Øekad 21 %& xzkgd dh fdlh Hkh leL;k dk lek/kku fdl izdkj djuk pkfg,\ 
1$1$1$1$1¾5 

vFkok 



xzkgd ds DoSjh dk tokc fdl izdkj ls nsuk pkfg,\ ¼dksbZ ikap½ 

iz’u Øekad 22 %& IykV ls vki D;k le>rs gS\ IykWV ds LVsi dks rhu Hkkxksa esa oxhZdj.k 

        dhft,\         ¼2$3¾5½ 

vFkok 

,fues’ku ls vki D;k le>rs gS\ izksDM’ku ds rhu Hkkxksa esa oxhZd`r 
dhft,\ 

iz’u Øekad 23 %& cSd xzkm.M izkstsD’ku vkSj fj;j izkstsU’ku ds rhu Hkkxksa esa oxhZd`r 

dhft,\       ¼2½$2½¾5½ 

vFkok 

eYVh ,Dlksikstj vkSj eSfVax D;k gS\ o.kZu dhft,\ 

iz’u Øekad 24 %& oMZ MkD;wesaV esa Vscy cukus dh pj.k fyf[k,\    6 

vFkok 

lk¶Vos;j baLVkys’ku ds pj.k fyf[k,\ 

iz’u Øekad 25 %& fVIi.kh fyf[k, &       ¼3$3¾6½ 

     ¼i½ lkslZ fDyi   ¼ii½ lc fDyi 

vFkok 

        ¼i½ VkbZe ykbZu iSuy  ¼ii½ VqYl iSuy 
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le; % 3%00 ?k.Vs        iw.kkZad & 100 vad 
 

iz’u Øekad 1 %& Hkkx ¼v½ fuEu esa ls lgh fodYi pqudj fyf[k, %&   1X5¾5 

Section (A) Select the correct option from the following and write it: 

¼i½ ,Iyhds’ku lkW¶Vos;j dk mnkgj.k gS & 

 ¼v½ foMkast 7    ¼c½ ,e0 ,l0 ,Dlsy 

 ¼l½ foUMkst XP    ¼n½ ukWbVu 

(i) Example of application software is - 

            (a) Windows 7     (b) Ms-Excel 

(c) Windows XP    (d) Norton  

¼ii½ My mother …………. a house wife.  

 ¼v½ are     ¼c½ is 

 ¼l½ am     ¼n½ that 

(ii) Full form of OPD - 

            (a) are       (b) is  

(c) am       (d) that 

¼iii½ Their - There dk mnkgj.k gS %& 

 ¼v½ gkseksfuEl    ¼c½ QksusfVDl 

 ¼l½ gkseksQksu    ¼n½ QksuksykWth 

            (iii) Example of their-there is :- 
            (a) Homonyms     (b) Phonetics 

(c) Homophones     (d) Phonology 

¼iv½ izHkkoh lapkj dkS’ky gS\ 

 ¼v½ /khjs&/khjs    ¼c½ Li"V :i ls 

 ¼l½ ldkjkRed    ¼n½ mijksDr lHkh 

            (iv) Effective communication skills is - 

            (a) Speak slowly     (b) Clearly 

(c) Positive      (d) All of the above 



¼v½ ,d fofM;ks dSejk esa twe fdrus izdkj ds gksrs gS & 

 ¼v½ ,d     ¼c½ nks 

 ¼l½ rhu     ¼n½ pkj 

            (v) How many types of Zoom in a video camera: 

            (a) One      (b) Two  

(c) Three      (d) four 

iz’u Øekad 1 ¼c½ %& fjDr LFkkuksa dh iwfrZ dhft, %&     1X5¾5 

(A) Fill in the Blanks: 

¼i½ ----------------- Hkk"kk foKku dh ,d 'kk[kk gS ftlesa ekuo Hkk"k.k dh vkokt dk 

  v/;;u fd;k tkrk gSA 

(i) …………. is a branch of linguistics that comprises the study of the sound of 

human speech. 

¼ii½ Her father ………………… in the army for 3 years. 

 (ii) Her father ………………… in the army for 3 years. 

¼iii½ fjVsyj dks f’kdk;rksa dk --------------------- j[kuk pkfg,A 

           (iii) Retailer should keep ……………. of complain.  

¼iv½ xzkgd ls VsyhQksu esa ------------------- u djsaA 

           (iv) Do not …………….. with the customer over the telephone. 

¼v½ dgkuhdkj vDlj ,d dgkuh ds ---------------- ds ckjs ckr djrs gSA 

           (v) Storytellers often talk about the ………….. of a story.  

iz’u Øekad 2 %& ouMªkbo D;k gS\         2 

What is Onedrive? 

iz’u Øekad 3 %& xzkgd D;k gS\          2 

What is customer? 

iz’u Øekad 4 %& xzkgd DoSjh D;k gS\         2 

What is customer queries. 

iz’u Øekad 5 %& twe ds fdru izdkj gksrs gS\ uke fyf[k,\     2  

How many types of zoom. write the name. 

iz’u Øekad 6 %& odZLisl ds mnkgj.k fyf[k,\       2 

Write examples of workspaces. 

iz’u Øekad 7 %& dEiksft’ku D;k gS\         2 



What is compositions. 

iz’u Øekad 8 %& ilan vkSj ukilan esa varj fyf[k,\        1$1$1¾3  

Difference between Like and Dislike. 

iz’u Øekad 9 %& ekdsZfVax ls vki D;k le>rs gS\ fyf[k,\      3 

………………………………………………………… 

iz’u Øekad 10 %& lkjka’k D;k gS\         3  

What is synopsis. 

iz’u Øekad 11 %& ,fMfVax ohfM;ksa esa MqfIydsV fDyi D;k gksrk gS\ fyf[k,A   3 

What is a duplicate clip in the editing video? Write is. 

(Each question 4 Marks)

iz’u Øekad 12 %& dkWih isLV vkSj dV isLV esa varj fyf[k,\    2$2¾4  

Difference between copy-paste and cut paste. 

vFkok@OR 

istcszd vkSj lsDlu cszd esa varj fyf[k,\ 

Difference between page break and section break. 

iz’u Øekad 13 %& lapkj esa QhMcSd D;ksa egRoiw.kZ gS\ le>kb,A    4  

Why feedback is important in communication Explain? 

vFkok@OR 

lapkj vlQy D;ks gksrk gS\ le>kb,A 

Why communication fails? Explain. 

iz’u Øekad 14 %& xzkgd f’kdk;r vkSj xzkgd DoSjh esa varj fyf[k,A    4 

Difference between customer complain and customer Query. 

vFkok@OR 

eky vkSj mRiknd esa varj fyf[k,\ 

Difference between goods and products. 

iz’u Øekad 15 %& 180å fu;e D;k gS\        4  

What is 180å Rule? Explain it. 

vFkok@OR 



dgkuh ds fy;s dSjsDVj cukrs le; vkidks dkSu lh dkjdksa ij fopkj 

       djuk pkfg,A  

What are the factors that you need to consider will creating your character for 

the story. 

iz’u Øekad 16 %& ,d vPNh dgkuh dh fo’ks"krk,¡ fyf[k,\ ¼dksbZ pkj½   1$1$1$1¾4 

Write the features of a good story?  

vFkok@OR 

uk;d dh fo’ks"krk,¡ fyf[k,\ ¼dksbZ pkj½ 

Write the features of protagonist. 

 

iz’u Øekad 17 %& ,d flaxy ys;j esa ,uhes’ku izh&lsV vkSj bQsDV dSls ykxw djrs gS\ 

 2$2¾4  

How do you apply of effect on animation preset to a single layer. 

vFkok@OR 

izh&dEiksfr’ku ys;j vkSj lkfyM dyj isij dk o.kZu dhft,A 

Explain the pre-composition layer and solid color leyer. 

(Each question 5 Marks)

iz’u Øekad 18 %& QksuksfVDl ds miQhYM dk o.kZu dhft,\     5  

Explain the sub fields of phonetics. 

vFkok 

vius vki dks vyx&vyx ifjfLFkfr;ksa esa fdl izdkj ifjp; nsA 

How to introduce your self in different situations. 

iz’u Øekad 19 %& ,e0,l0oMZ dh fo’ks"krk,¡ fyf[k,\ ¼dksbZ ikap½  1$1$1$1$1¾5 

Write the features of Ms-Word? (any five)  

vFkok 

,e0,l0,Dlsy dh fo’ks"krk,¡ fyf[k,\ ¼dksbZ ikap½ 

Write the features of Ms-Excel? 

iz’u Øekad 20 %& VsyhQksu f’k"Vkpkj D;k gS\ o.kZu dhft,\       1$1$1$1$1¾5 

What is telephone Etiquette? Explain it. 

vFkok 



VsyhQksu esa ckr djrs le; fdu&fdu ckrksa dk /;ku j[kuk pkfg,\ 

What are the things to be kept in mind while talking in the telephone. 

iz’u Øekad 21 %& IykWV ds LVsi dks fyf[k,\        5 

Write the steps of plot? 

vFkok 

vf/kfu;eksa dh lajpuk dks fyf[k,\ 

Write the Act structure? 

iz’u Øekad 22 %& ,Mksc izhfe;j izks esa izkstsDV fuekZ.k dSls djsaxs\ fyf[k,A   5 

How to create a project in adobe premier pro? Write it. 

vFkok 

,Mksc izhfe;j izks esa fofM;ks ,fMfVax dSls djsaxs\ fyf[k,A    

How to edit video in adobe premier pro? Write it. 

iz’u Øekad 23 %& Vkbeykbu iSuy vkSj ¶ykspkVZ iSuy esa varj fyf[k,\ ¼dksbZ ikap½ 5 

Differentiated between timeline panel and flow chart panel? (any five) 

vFkok 

izh&dEiksftfVax vkSj izh&jsaMfjx esa varj fyf[k,\ ¼dksbZ ikap½ 

Differentiated between pre- compositing and pre- Rendering? (any five) 

(Each question 6 Marks)

iz’u Øekad 24 %& lk¶Vos;j baLVkys’ku vkSj lk¶Vos;j vubaLVkys’ku ds pj.k fyf[k,\ 

 3$3¾6  

Write the steps of software installation and uninstallation. 

vFkok 

foUMkst 8 ds ;wtj ykWx bu ds pj.kksa dks fyf[k,\ 

Write the steps of user login in Windows 8. 

iz’u Øekad 25 %& lkslZ fDyi vkSj lc fDyi dks le>kb,\    3$3¾6 

Explain the source clip and sub clip? 

vFkok 

QsM bu vkSj QsM vkmV dks le>kb,\ 

Explain the fade in and fade out? 

----00---- 


