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Instructions :
(i) There are in all 30 questions in this paper. Attempt all questions.
(i1) Answers to questions carrying 1 mark may be from one word to one sentence each.
(iii) Answers to questions carrying 3 marks may be from 50 to 75 words each.
(iv) Answers to questions carrying 4-5 marks may be about 150 words each.
(v) Answers to questions carrying 6 marks may be about 200 words each.
(vi) Attempt all parts of a question together.

(vii) Start from first question and proceed to the last. Do not waste time over a question, if you
cannot solve it.
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Tl WO | UEH & TiY WX B & | 98 DYUT Wel & 41 T ¢ 1

Mainly there are three levels of management. Is this statement true or false ?

gavE YT 1 SIERYS W 2 | I8 B Hel 8 91 Tela 7 i

Management is the basic pillar of progress, Is this statement true or false ?

FY BT TSE ATTT TP Ua ) U TP S| T8 PO Har e AT Toid 7 1

Scientific study of work is one of the technique of scientific management. Is this statement true or
false ?

v @ g e €| a8 e §E € ar e ? | 1
Principles of management are rules, Is this statement true or false ?

el UcHh GHIRIP arERol B JqIad el oY | 98 SHUH ¥El & 91 Told ? 1
External factors do not influence business environment. Is this statement true or false ?

difes vd aiye ufthar Faree @) fOvwar 8| I8 $oF 999 & 97 a0 ? 1
Intellectual and mental process is the characteristic of planning. Is this statement true or false ?
e wfasr & forg 8iar 81 98 S e B a1 e 7 1

Planning is for future. Is this statement true or false ?

Frgfaexr Amg WHEE T4 B (S AT B | U6 HYF Wl © a1 Terd ? I
Staffing is a part of human resource management. Is this statement true or false ?

SUHIGET TRE, A D GOTANT BT ARNSER TS FEl Heal | I§ HYUF Tl ® 41 T ¢ |

Consumer protection does not provide right to misuse the law. Is this statement true or false ?

ﬁﬁmmﬁwﬁﬁmmﬁﬁwmmaﬁﬁmﬂ%wﬁmh
HUF el & AT A 7 1
Dispute as to sale of defective gunds by the seller comes under consumer protection act. Is this statement
true or false ?

wd1 & 9T Al DY s | 3
Describe the external sources of recruitment. z
Hrade Tot @ FaiRa F= 9 wE @l @1 9o B | 3

Pointout the main determining factors of working capital.
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Explain any three decisions involved in financial management.

faxirg aoix @7 & ? W S |
What is financial market ? Clarify.

Hed A BT W9Ifde S arel ael B W8T F wHEEy |

Explain the elements affecting pricing policy in brief,

ST arraRer Afadier 81 W e |

“Business environment is dynamic.” Clarify.

6T © HrafAS ™ A or g § ?

What is meant by functional structure of organisation ?

T HIToA | HHAING] BT TRET F0f Aasds & ?
Why is employees training necessary in an organisation 7

TR, We BT A B | IH BT BT AT |

Motivation is the core of management. Explain this statement.

TUHIETT & WY H e o7 S & 7

What are your responsibilities as a consumer ?

"HEIT HER BT 9T B |7 59 HUF W 399 faww gee S|

“Administration is a part of management,” Write your views on this statement.

st vae @ qeen Rigra @ & ?

What are the guiding principles of scientific management ?

vl v @ fog e =i argvas & 7 |weev
Why planning is necessary for effective management ? Explain.

e & YREITSD T B HHIIEY |
Explain the protective functions of SEBL.

faffrg @1 smuR fagur &) Rof Hifewr

Exchange is the essence of marketing, Comment. |
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26. UEH % @l B WY H HIST @ AT Bl W Iy | 6
Explain the importance of organising as a function of management.

J27ET (OR)

"HEPBR BT AR fhar o woHar & fbg WA o1 78 | gHsse |
“Authority can be delegated but accountability cannot be.” Explain.

27. e, §eT ® WA Ul @1 1 217 99T oY 39 9U9 § gend § ? e

HIfoT | 6
“Directing is the function of all managers of the organisation.” Do you agree with this statement 7 -
Discuss.

AT (OR)

gegEed o gt R | eyl SevEEd § e—a aavad o § 7

Define communication. What are the essential elements of an effective communication ?

28. Fr=or & AFIe | Y T AR & ? |HeSU | | 6
What do you mean by techniques of control ? Explain.
3T (OR)
gured] =T @ & ? 59 99 9evy ¥ 7
What is budgetary control ? What are its objectives ?

29. faxiry fFriver, i e o 98 & & ? wwensy| 6
Financial planning is the main function of financial management. Explain.
3[eTaT (OR)
faxiia wewrs & st @1 avfw Sy
Describe the functions of financial manager,

30. HIUS ¥ 9T A B ? U 3 FvS ) ALt aaEv | 6
What is meant by brand ? Mention the characteristics of a good brand.
3efaT (OR)
fodl Scure @ faeRor A & =R &1 PuifRa wx 9 R geat @ wwEmET )

Explain the different factors that determine the choice of channels of distribution of any brand.
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