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structions :

All questions are compulsory.

Read the instructions of question paper carefully and answer the questions.
Question Nos. 1 to 5 are objective type questions which contains fill in the
blanks, true / false, match the columns, one word answer and choose the correct
option. Each Question is allotted 5 marks. '

Question Nos. 6 to 10 (Maximum limit 30 words) marks 2. .

Question Nos. 11 to 14 (Maximum limit 75 words) marks 3.

Question Nos. 15 to 21 (Maximum limit 120 words) marks 4.

Question Nos. 22 to 26 (Maximum limit 150 words) marks 5.

(viii) Question Nos. 6 to 26 have internal choices.
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Fill in the blanks :
(1) The father of Scientiﬁc Management is
(ii) International environment is always
(iii) The planning is - step of management.
‘(iv) Planning should be

(v) The first Five Year Plan in India was begun from
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Write True/False :
(i) Organization is not the work of Management.
(i1) Organization is a base of Managcmenf.
(iii) “Campus recruitment” is the internal source of recruitment.
(iv) There is no difference between training and development.

(v) Recruitment is a positive activity.
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Match the correct columns : .
& _ B
‘ _IPart of direction ‘ (i) Break even point (B.E.P)
}_ Motivation (ii) Forecasts
| Revenue equal to costl : (iii) Psychological
) Budget o : (iv) Production expenses
~ Cost controlling () Communicating
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What is the last stage of selection process ?

- What is the main source to obtain fixed capital ?
Which is the life blood of business ?
(iv) What is working capital ?

Which capital is used to purchase ﬁxed assets ?
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Choose the correct options : ' :
(a) Who controls the Money Market in India ?

(i) Finance Department (ii)) Reserve Bank of India <O
(iii) Finance Institutions (iv) SEBI
(b) The main problem of money market is : 5
(i) Lack of Capital (i) Hundi =
(iii) Lack of Market ~ (iv) None of .above -
(¢) The National Stock Exchange of India was established in -
(i) 1990 ' (i) 1991 L
(iii) 1992 (iv) 1993 i
(d) TFunction of Packaging is - i
(i)  Security (ii) Facility £
(iii) Advertisement (iv) All of these s
(¢) The writer of the book “Fundamentals of Marketing” - hid
(i) - Philip Kotler (ii) Prof. William J. Stantan
(iii) Richard Briskik (1v) Prof. J. P. Verma
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i a1 o AT

/ E-825

37 2

at 1s the main object of “Time Study” ?
sE/OR

O

Define business environment. LY
_ TYAOR
What is Liberalization ?
TRTIT T T STI9Td & 7 ;g . _
What is meant by privatization ? _, Pir
1Y % |EISS gEEer § o oiEE ¥ o7

/hat is meant by social environment of business ?

£

2
~ Explain the meaning of planning. “&
: a/OR
Explain the Budget. e
0 sivefs whe B ower ¥7 o
at is formal communication ? ‘ 2
‘hat is informal communication ‘7:
o AT B i @ fral () 3
ite the qualities of a good leader” (any three) '
_ E/OR
R-frfa dimeT & gHagyl (H1 §9)
Discuss non-financial incentives. (any three)
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Discuss the principles of direction. (any three)
sE/OR
T wikdr & B3 aF ad (arad |

Write any three elements of communication process.

13 =R % ghedvr & SUHdA YA B "™ W i | 3
Explain the importance of consumer protection from the point of
view of a business.
SFYE/OR
UEHl & T FT &7

What are the responsibilities of a consumer ?

14 wuHE g ¥ ReEd B g i a8 7 3
Who can file a complaint in a consumer court ?
i FE/OR
ST & USRI Bl GHARY |

Explain the rights of a consumer.

15 ve" % fafe= @l @ W S| ' 4
Describe the different levels of Managemeht.
E/OR
ﬁﬁaﬁaﬁs‘ﬂﬂﬁrﬁwaﬁaﬂaﬂﬁ%m

Describe any four. characteristics of Profession.

16 TI<E YEE @ WX §l W B 4
Coordination is the essence of Management. Explam
sFga/OR

ydYg B UHf B GUH it

Explain the nature of management.

17 €6 & "o @l (gerEdl S| | 4
Explain the Jmportance of organization.
FE/OR
atftrepe i el fasimetyr & 4 eiay @ By

Distinction between Delegation of authority and Decentralization.
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- BXplain the two advantages and two disadvantages of informal |
- Organization.

| Fem/OR
AR b el UX T I

~ Discuss - elements of delegatio‘n of authority.

| qli P @ yRE B 9@ sRE @ e A L1 4
- EXplain the factors affecting the dividend decision.
GT%EIT/OR

vorking capital requirement.

& g w27 SHh gEI @ @ E ¢ Aren il 4
What is Marketing Mix ? What are its main elements, ? Explain.

' IYE/OR
wﬁwwmwﬁmwﬁ%l”wmm%?aﬁaﬁml

'"Expenditure on advertising is a social waste." Do you’ agree ? — Discuss.

21 Ut faea § et we @R foh. e 4
ference between Advertising and Personal selling.* ;
sEr/OR

STETETTOT T & 7 9 Aol oY Fara 3 wne fraur § % Hag wrary ?
t is Marketing Concept ? How does it help in the effective marketmg
goods and services ?

mqﬁw&mﬁa%%@a‘faﬁrwwl(ﬁ‘*y 5

22
plain the principles of management enunciated by Taylor. (any ﬁve)
E/OR

awﬁ%waﬁq@m}ﬁaﬁﬂ@rwqﬁaﬁﬁ%? (s qr=)

te the differences between the pr1nc1ples of management of Fayol
| Taylor. (any five) ;
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“frdier @1 fagroarelt @ =mer st |
Explain the characteristics of “Planning™
sEE/OR

Explain the limitations of iﬁanning".

adf % s W B PR

Explain internal sources ofié}cruitment.

II/OR
mﬁaﬁﬁ%waﬁmaﬁwaﬁi

Explain the procedure for i’s%iection of employees.

Explain the techniques of %Eiltrolling.
— seE/OR

P 1 el @ R

Discuss the limitations of centrolling.

I
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Explain the objectives andgr;?énctions of the SEBI.
— JYa/OR

Explain — Primary and Segopdary Markets.
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