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INTERMEDIATE EXAMINATION – 2022 (ANNUAL) 
Model Set 

Business Studies (Elective).

I.Com. 
le;%& 3 ?kaVs 15 feuV 

Time:- 3 hours 15 minute            
 
dqy iz’uksa dh la[;k % 100 $ 30 $ 8 ¾ 138      
Total no. of questions : 100 $ 30 $ 8 ¾ 138 

 

Instructions for the candidates :- 

1- ijh{kkFkhZ OMR mÙkj i=d ij viuk iz’u iqfLrdk Øekad ¼10 vadksa dk½ vo’; 

fy[ksaA                                                       

Candidate must enter his/her Question Booklet Serial No. (10 

Digits) in the OMR Answer Sheet. 

2- ijh{kkFkhZ ;FkklaHko vius 'kCnksa esa gh mÙkj nsaA 

Candidates are required to give answers in their own words as far 

as practicable. 

3- nkfguh vksj gkf’k;s ij fn;s gq, vad iw.kkZad fufnZ"V djrs gSaA 

Figures in the right hand margin indicate full marks. 

4- iz'uksa  dks /;kuiwoZd i<+us ds fy, ijh{kkfFkZ;ksa dks 15 feuV dk vfrfjDr le; 

fn;k x;k gSA 

Subject Code :- 217 

iw.kkZad & 100 
Full Marks -100 
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15 minutes of extra time has been allotted for the candidates to 

read the questions carefully. 

5- ;g iz’u iqfLrdk nks [k.Mksa esa gS]  ,oa  

This question Booklet is divided into two sections: Section-A and 

Section-B. 

6- [k.M&v esa 100 oLrqfu"B iz’u gSa] ftuesa ls fdUgha 50 iz’uksa dk mÙkj nsuk 

vfuok;Z gSA ipkl ls vf/kd iz’uksa ds mÙkj nsus ij izFke 50 mÙkjksa dk gh 

ewY;kadu fd;k tk,xkA izR;sd iz’u ds fy, 1 vad fu/kkZfjr gSA lgh mÙkj 

miyC/k djk;s x;s OMR mÙkj i=d esa fn;s x;s lgh o`Ùk dks uhys@dkys ckWy 

isu ls HkjsaA fdlh Hkh izdkj ds âkbVuj@rjy inkFkZ@CysM@uk[kwu vkfn dk 

mÙkj&iqfLrdk esa iz;ksx djuk euk gS] vU;Fkk ijh{kk ifj.kke vekU; gksxkA 

In Section-A, There are 100 objective type questions, out of which 

any 50 questions are to be answered. First 50 answer will be 

evaluated in case more than 50 questions are answered. Each 

Question carries 1 mark. Darken the circle with blue/black ball pen 

against the correct option on OMR Answer Sheet provided to you. 

Do not use Whitener/liquid/blade/nail etc. on OMR Answer -Sheet, 

otherwise the result will be invalid. 

7- [k.M&c esa 30 y?kqmÙkjh; iz’u gSaA izR;sd iz’u ds fy, 2 vad fu/kkZfjr gSa] 

ftuesa ls fdUgha 15 iz’uksa dk mÙkj nsuk vfuok;Z gSA buds vfrfjDr] bl [k.M 

esa 8 nh?kZ mÙkjh; iz’u fn;s x;s gSa] izR;sd iz’u ds fy, 5 vad fu/kkZfjr gS] 

ftuesa ls fdUgha 4 iz’uksa dk mÙkj nsuk gSA 
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In Section-B, there are 30 Short answer type questions. Each 

questions carries 2 marks, out of which any 15 questions are to be 

answered. Apart from this, there are 8 Long Answer type 

questions, each question carries 5 marks, out of which any 4 

questions are to be answered. 

8- fdlh izdkj ds bysDVªkWfud midj.k dk bLrseky iw.kZr;k oftZr gSA 

Use of any electronic appliances is strictly prohibited.

Section- A 

iz'u la[;k 1 ls 100 rd ds izR;sd iz’u ds lkFk pkj fodYi fn, x, gSa] ftuesa ls 

,d lgh gSA vius }kjk pqus x, 50 iz’uksa ds lgh fodYi dks OMR&’khV ij fpfUgr djsaA 

izR;sd ds fy, 1 vad fu/kkZfjr gSA      50 x 1=50 

Question No.- 1 to 100 have four options, out of which only one is 

correct. You have to mark your selected option of 50 questions on the OMR-

Sheet. Each question carries 1 (one) mark.   50 x 1 = 50 

1- izcU/k dk deZpkfj;ksa dks lokZf/kd izsj.kk nsus okyk dk;Z gS & 

(A) LVkfQax    (B) laxBu  

(C) fu;a=.k    (D) vfHkizsj.kk 

Maximum incentive giving function of management to employee 

is:- 

(A) Staffing    (B) Organisation 

(C) Controlling   (D) Motivation 
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2- izcU/k dh lkekftd mÙkjnkf;Ro dh izdf̀r esa ykxw gksrk gS & 

(A) Øsrk dh lko/kkuh dk fu;e (B) foØsrk dh lko/kkuh dk fu;e  

(C) (A) ,oa (B) nksuksa   (D) buesa ls dksbZ ugha 

In the nature of social responsibility of management applies : - 

(A) Law of Buyer beware (B) Law of Seller beware  

(C) Both (A) and (B)   (D) None of these 

3- leUo; LFkkfiÙk fd;k tkrk gS & 

(A) mPpÙke Lrj ds izcu/k }kjk (B) e/;e Lrjh; izcU/k ds }kjk 

(C) fuEu Lrj ds izcU/k }kjk  (D)  buesa ls fdlh ds }kjk ugha  

Coordination is established by - 

(A) Top level management (B) Middle level management 

(C) Lower level management (D) None of these 

4- leUo; LFkkfir fd;k tkrk gS & 

(A) foHkkxkssa ds e/;   (B) lewgksa ds e/;   

(C) izzcU/k ,oa deZpkfj;ksa ds e/; (D) mi;qZDr lHkh ds e/; 

Co-ordination is established :-  

(A) Between departments  

(B) Between groups  
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(C) Between management and workers 

(D) Between all the above 

5- fuEu esa dkSu lk izcU/k dk dk;Z ugha gS \ 

(A) fu;kstu    (B) fu;qfDrdj.k  

(C) lg;ksx    (D) fu;a=.k 

Which of the following is not a function of management ? 

(A) Planning    (B) Staffing 

(C) Cooperating   (D) Controlling 

6- fuEu esa ls dkSu lk izcU/k dk mís’; ugha gS \ 

(A) ykHk vftZr djuk   (B) laxBu dk fodkl  

(C) jkstxkj miyC/k djkuk  (D) uhfr fu/kkZj.k djuk 

Which of the following is not an objective of management ? 

(A) Earning Profits   (B) Growth of the organisation 

(C) Providing Employment (D) Policy making 

7- izcU/k dk igyk dk;Z gS & 

(A) fu;kstu    (B) laxBu 

(C) leUo;    (D) fu;qfDrdj.k 

The first function of management is - 

(A) Planning     (B) Organisation 
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(C) Coordination   (D) Staffing 

8- uhfr fu/kkZj.k dk;Z gS & 

(A) ifjpkyu izcU/k dk  (B) e/;Lrjh; izcU/kdksa dk 

(C) mPpLrjh; izcU/kdksa dk  (D) buesa ls lHkh dk 

Policy formulation is the function of - 

(A) Operational management (B) Middle level managers 

(C) Top level managers  (D) All of these 

9- oSKkfud izcU/k esa Vsyj us iz;ksx fd;s & 

(A) xfr v/;;u    

(B) Fkdku v/;;u rFkk le; v/;;u 

(C) xfr v/;;u] Fkdku v/;;u rFkk le; v/;;u   

(D) buesa ls dksbZ ugha 

The experiments done by Taylor under Scientific Management 

were :- 

(A) Motion Study 

(B) Fatigue study and time study 

(C) Motion study, Fatigue study and time study 

(D) None of these 

10- oSKkfud izcU/k ls Jfedksa ds dk;Z ds ?k.Vksa esa gksrh gs &  
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(A) o`f)     (B) deh 

(C) dksbZ izHkko ugha   (D) buesa ls dksbZ ugha 

By scientific management working hours of workers are - 

(A) Increased   (B) Decreased 

(C) No effect    (D) None of these 

11- izcU/k ds fl)kUr ugha gSa & 

(A) xfr’khy    (B) yksp’khy 

(C) lkoZHkkSfed    (D) buesa ls lHkh 

Principles of management are not - 

(A) Dynamic    (B) Flexible 

(C) Universal   (D) All of these 

12- izcU/k ds fl)kUr ugha gSa & 

(A) lkoZHkkSe    (B) yphys 

(C) lEiw.kZ    (D) O;kogkfjd 

Principles of management are not -  

(A) Universal    (B) Flexible 

(C) Absolute     (D) Behavioural 

13- izcU/k ds fl)kUrksa dh jpuk fdl izdkj ls dh tkrh gS \ 
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(A) iz;ksx’kkyk esa   (B) izcU/kdksa ds vuqHko }kjk 

(C)  xzkgdksa ds vuqHko }kjk  (D)  lekt oSKkfud ds }kjk 

How are principles of management formed ? 

(A) In a Laboratory    

(B) By experiences of managers 

(C) By experiences of customers      

(D) By Social Scientist 

14- ljdkj fu;a=.k o izfrca/kksa esa deh djrh gS & 

(A) mnkjhdj.k esa   (B) futhdj.k esa 

(C) oS’ohdj.k esa   (D) vk/kqfudhdj.k esa 

Government reduces control and restrictions in - 

(A) Liberalisation   (B) Privatisation 

(C) Globalisation   (D) Modernisation 

15-  lkekftd okrkoj.k dk fuEufyf[kr esa ls dkSu lk mnkgj.k gS \ 

(A) vFkZO;oLFkk esa eqnzk dh vkiwfrZ (B) miHkksDrk laj{k.k vf/kfu;e 

(C) ns’k dk lafo/kku   (D) ifjokj dh lajpuk 

Which of the following is an example of social environment ? 

(A) Money supply in the economy 

(B) Consumer Proteciton Act 
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(C) The constitution of the country 

(D) Composition of family 

16- fuEufyf[kr esa ls dkSu&lk O;kolkf;d okrkoj.k dk y{k.k ugha gS \ 

(A) vfuf’prrk    (B) deZpkjh 

(C) lEcU/krk    (D) tfVyrk 

Which of the following does not characterize the business 

environment ? 

(A) Uncertainty   (B) Employees 

(C) Relativity    (D) Complexity 

17- fuEu esa ls dkSu&lk O;olkf;d i;kZoj.k dk loZJs"B |ksrd gS \ 

(A) igpuk djuk    

(B) fu"iknu esa o`f) 

(C) gks jgs ifjorZuksa dk lkeuk djuk 

(D) ;s lHkh 

Which of the following, best indicates the importance of business 

environment ?  

(A) Indentification    

(B) Improvement in performance 

(C) Coping with rapid changes    
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(D) All of these 

18- fu;kstu gS & 

(A) y{;&vfHkeq[kh   (B) mís’;&vfHkeq[kh 

(C) ekufld izfØ;k   (D) ;s lHkh 

Planning is - 

(A) Goal oriented   (B) Objective-oriented 

(C) Mental Process  (D) All of these 

19- fuEufyf[kr esa ls dkSu lh fu;kstu dh lhek ugha gS \ 

(A) dBksjrk    (B) le; dh cckZnh 

(C) fu;a=.k dk vk/kkj   (D) vR;f/kd ykxr 

Which of the following is not a limitation of planning ? 

(A) Rigidity    (B) Wastage of time 

(C) Basis of Control  (D) Huge Cost 

20- dw.V~t ,oa Mksusy ds vuqlkj laxBu izfØ;k ds dne gSa & 

(A) 4     (B) 6 

(C) 7     (D) 8 

According to kootz and Donnell the organisation steps are - 

(A) 4     (B) 6 

(C) 7     (D) 8 
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21- deZpkfj;ksa dh LosPNk ij fuHkZj djrk gS & 

(A) vkSipkfjd laxBu   (B) fØ;kRed laxBu 

(C) vukSipkfjd laxBu  (D) foHkkxh; laxBu 

Depends on sweet will of employees - 

(A) Formal organisation  (B) Functional organisation 

(C) Informal organisation (D) Divisional organisation 

22- vf/kdkj dk HkkjkiZ.k ugha fd;k tk ldrk gS & 

(A) nSfud dk;Z dk   (B) xksi.kh; dk;Z dk 

(C) lk/kkj.k dk;Z dk   (D) ljy dk;Z dk 

Authority can not be delegated of - 

(A) Routine Work   (B) Secret work 

(C) Ordinary work   (D) Easy work 

23- izcU/k dk Lor% foLrkj gksrk gS & 

(A) HkkjkiZ.k }kjk   (B) dsUnzhdj.k }kjk 

(C) fodsUnzhdj.k }kjk   (D) lHkh ds }kjk 

Management itself expands -  

(A) Through delegation  (B) Through Centralisation 

(C) Through decentralisation (D) Through all 

24- vf/kdkj ds HkkjkiZ.k dk vk’k; gS v/khuLFkksa dks HkkjkiZ.k &  

A.mÙkjnkf;Ro dk   (B) tokcnsgh dk 
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(C) dk;Z dk    (D) dk;Z ,oa lEcfU/kr vf/kdkj dk 

Delegation of authority means delegation to subordinates of - 

(A) Responsibility   (B) Accountability 

(C) Work    (D) Work and related authority 

25- cM+s vkdkj okys miØe esa HkkjkiZ.k gksrk gS & 

(A) ,sfPNd    (B) vko’;d 

(C) vfuok;Z    (D) buesa ls dksbZ ugha 

In a large sized enterprise, delegation is -  

(A) Voluntary   (B) Necessary 

(C) Compulsory   (D) None of these 

26- izHkkoh HkkjkZi.k ds fy, vko’;d gS & 

A.lEidZ dh lqfo/kk   (B) lg;skx rFkk leUo; dk okrkoj.k 

(C) vf/kdkjksa dk Li"Vhdj.k  (D) ;s lHkh 

Necessary for effective delegation - 

(A) Facility to contact   

(B) Atmosphere of Co-operation and Co-ordination  

(C) Clear explanation of authorities 

(D) All of these 

27- izHkko’kkyh vf/kdkj gLrkarj.k ds fy, mÙkjnkf;Ro ds lkFk gksuk vfrvko’;d 

gS & 
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(A) vf/kdkj    (B) ekuo 'kfDr 

(C) izksRlkgu    (D) izksUufr 

For delegation to be effective, it is essential that responsibility is 

accompanied with necessary - 

(A) Authority    (B) Man-Power 

(C) Incentives   (D) Promotions 

28- laxBu ds thou esa HkrhZ gksrh gS & 

(A) ,d ckj    (B) nks ckj 

(C) dHkh&dHkh    (D) fujUrj 

Recruitment in the life of organisation is - 

(A) Once    (B) Twice 

(C) Occasionally   (D) Continuous 

29- deZpkfj;ksa dk p;u gksrk gs & 

(A) fuEu Js.kh ds vf/kdkfj;ksa dk (B) mPpre Js.kh ds vf/kdkfj;ksa dk 

(C) e/;e Js.kh ds vf/kdkfj;ksa dk (D) ;s lHkh 

Selection of employees is - 

(A) Lower Level executives (B) Top Level executives  

(C) Middle Level executives (D) All these 

30- fodkl dk mís’; gS & 
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(A) ;ksX;rk esa o`f)   (B) inksUufr  

(C) Js"B fu"iknu   (D) ;s lHkh 

Objective of development is - 

(A) Increase in knowledge (B) Promotion  

(C) Better performance  (D) All these 

31- i;Zos{kd dM+h gS & 

(A) mPp rFkk e/;e izcU/k  (B) deZpkjh rFkk e/;e izcU/k  

(C) deZpkjh ,oa fuEu izca/k   (D) buesa ls lHkh 

Supervisor is the Link between - 

(A) Top and middle management 

(B) Workers and middle management 

(C) Workers and Lower management 

(D) All of these 

32- i;Zos{k.k gS & 

(A) vko’;d    (B) vuko’;d 

(C) le; dh cckZnh   (D) buesa ls dksbZ ugha 

Supervision is -  

(A) Necessary   (B) Unnecessary 

(C) Wastage of time  (D) None of these 
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33- vfHkizsfjr deZpkfj;ksa dks ikfjrksf"kd fn;k tkrk gS & 

(A) ?kukRed    (B) _.kkRed 

(C) okLrfod    (D) buesa ls dksbZ ugha 

Motivated employees are rewarded :- 

(A) Positive    (B) Negative 

(C) Intrinsic    (D) None of these 

34- dq’ky funsZ’ku ds fy, vfHkizsj.k gS & 

(A) vko’;d    (B) vuko’;d 

(C) ?ku dh cckZnh   (D) le; dh cckZnh 

For efficient direction, motivation is - 

(A) Necessary   (B) Unnecessary 

(C) Wastage of money  (D) Wastage of time 

35- vfHkizsj.k lk/kuksa ds fu/kkZj.k dk vk/kkj gksuk pkfg, & 

(A) lkewfgd    (B) O;fDrxr 

(C) dk;Z    (D) buesa ls lHkh 

Motivational means should be determined on the basis of - 

(A) Group    (B) Individuals 

(C) Job    (D) All of these 

36- usrk v/khuLFkksa ls dke ysrk gS & 
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(A) pkrq;Z ls     (B) M.Ms ls 

(C) /kedkdj    (D) ;s lHkh 

The Leader takes work from his subordinates :- 

(A) By Tact    (B) By Rod 

(C) By threatening   (D) All of these 

37- izcU/kd gksrk gS & 

(A) ckWl      (B) Lokeh 

(C) usrk     (D) buesa ls dksbZ ugha 

The Manager is - 

(A) Boss    (B) Owner 

(C) Leader    (D) None of these 

38- vaxwjhcsy lUns’kokgu gksrk gS & 

(A) vukSipkfjd   (B) vkSipkfjd 

(C) fyf[kr    (D) buesa ls dksbZ ugha 

Grapevine Communication is - 

(A) Informal    (B) Formal 

(C) Written    (D) None of these 

39- lery lUns’kokgu esa lq>ko dk izokg gksrk gS & 

(A) Åij dh vksj   (B) uhps dh vksj 
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(C) lery Lrj ij   (D) buesa ls lHkh 

In horizontal Communication flow of suggestion is - 

(A) Upward    (B) Downward 

(C) At parallel   (D) All of these 

40- izHkkoh lUns’kokgd esa Hkk"kk dk mi;ksx ugha gksuk pfkg, & 

(A) Li"V    (B) izHkkoh 

(C) vLi"V    (D) 'kkyhu 

  In effective communication, language should not be used :- 

(A) Clear    (B) Impressive 

(C) Ambiguous   (D) Courtesy 

41- vfHkizsj.kk dk fl)kUr tks vko’;drkvksa dks Øec) djrk gS] fdlds }kjk 

izfrikfnr fd;k x;k Fkk \ 

(A) ÝsM yqFkkal    (B) LdkWV 

(C) ekLyks    (D) Mªdj 

The motivation theory which classifies needs in hierarchical order 

is developed by - 

(A) Fred Luthans   (B) Scott 

(C) Maslow    (D) Drucker 

42- fuEu esa dkSu lk foÙkh; izksRlkgu gS \ 
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(A) inksUufr    (B) jgfr;k izksRlkgu 

(C) in&lqj{kk    (D) deZpkjh Hkkxhnkjh 

Which of the following is a financial incentive ? 

(A) Promotion   (B) Stock Incentive 

(C) Job Security   (D) Employee Participation 

43- fuEu esa dkSu&lk lEizs"k.k izfØ;k dk rRo ugha gS \  

(A) fMdksfMax    (B) lEizs"k.k 

(C) ek/;e    (D) lans’k izkIrdrkZ 

Which of the following is not an element of communication 

Process. 

(A) Decoding   (B) Communication 

(C) Channel    (D) Receiver 

44- in&fHkUurk fdl izdkj dh lEizs"k.k ck/kk ds varxZr vkrh gS \ 

(A) lkadsfrd ck/kk   (B) lkaxBfud ck/kk 

(C) Jo.k lEcU/kh ck/kk,¡  (D) euksoSKkfud ck/kk 

Status difference comes under which type of communication 

barrier ? 

(A) Semantic barrier  (B) Organisational barrier 

(C) Barrier as Listening  (D) Psychological barrier 
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45- ukjk;.k ewfrZ }kjk izksRlkfgr lkW¶Vos;j dEiuh gS & 

(A) foizks     (B) buQksfll 

(C) lR;e    (D) ,p0 lh0 ,y0 

The software company promoted by Narayana Murthy is - 

(A) Wipro    (B) Infosys 

(C) Satyam    (D) HCL 

46- ekLyks dh vko’;drk lh<+h esa lcls mPp vko’;drk Lrj gS & 

(A) lqj{kk vko’;drk   (B) lEcU/k vko’;drk 

(C) vkRe&lUrqf"V dh vko’;drk (D) izfr"Bk vko’;drk 

The highest Level need in the Need Hierarchy of Maslow is - 

(A) Safety need   (B) Belongingness need 

(C) Self-actualisation need (D) Prestige need 

47- fu;a=.k vko’;d gS & 

(A) y?kq miØe ds fy,  (B) e/;e Js.kh ds miØe ds fy, 

(C) cM+s vkdkj okys miØe ds fy, (D) mi;qZDr lHkh ds fy, 

Controlling is necessary - 

(A) For small enterprise  (B) For medium size enterprise 

(C) For Large size enterprise (D) For all the above 

48- fu;a=.k fØ;k gS & 
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(A) eg¡xh    (B) lLrh   

(C) vukfFkZd    (D) buesa ls dksbZ ugha 

Control activity is - 

(A) Costly    (B) Cheap 

(C) Non-economic   (D) None of these 

49- izcU/k vads{k.k fdlds fu"iknu ij fuxjkuh j[kus dh ,d rduhd gS \ 

(A) dEiuh    (B) dEiuh dk izcU/k 

(C) va’k/kkjh    (D) xzkgd 

Management audit is a technique to keep a check on whose 

performance ? 

(A) Company   (B) Management of the company 

(C) Shareholders   (D) Customers 

50- fuEufyf[kr esa ls lq/kkjkRed dk;Zokgh esa dkSu mi;qDr ugha gS \ 

(A) fofu;ksx dsUnz   (B) ,.MkslsfUVªd dsUnz 

(C) ykHk dsUnz    (D) ykxr dsUnz  

Which of the following is not applicable to corrective action ? 

(A) Investment centre  (B) Andocentric centre 

(C) Profit centre   (D) Cost centre 

51- ctVh; fu;a=.k ds fy, rS;kjh vko’;d gS & 



21 
 

(A) izf’k{k.k le; lkj.kh  (B) ctV 

(C) usVodZ vkjs[k   (D) mÙkjnkf;Ro dsUnz 

Budgetary control requies the preparation of - 

(A) Training Schedule  (B) Budget 

(C) Network diagram  (D) Responsibility centre 

52- cksul fu.kZ; ds fu/kkZjd gSa & 

(A) ykHkksa dh ek=k   (B) dks"kksa esa rjyrk 

(C) dEiuh dh vk;q   (D) buesa ls lHkh  

The determinants of bonus decision are -  

(A) Amount of Profit  (B) Liquidity of funds 

(C) Age of the company  (D) All of these 

53- pkyw lEifÙk;k¡ os lEifÙk;k¡ gksrh gSa tks jksdM+ esa ifjofrZr gksrh gS & 

(A) N% efgus ds vanj   (B) ,d o"kZ ds vUnj 

(C) ,d ls rhu o"kZ ds vUnj  (D) rhu ls ik¡p o"kZ ds vUnj 

Current assets are those assets which get converted into cash - 

(A) Within Six month   

(B) Within one year 

(C) Between one and three year    

(D) Between three and five year 
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54- izcU/k dk og vax ftldk laca/k foÙkh; xfrfof/k;ksa ls gks] dgrs gSa \ 

(A) lsfooxhZ;    (B) foÙkh; 

(C) mRiknu    (D) mijksDr lHkh 

That part of management which is connected with the financial 

activities is called ? 

(A) Personnel   (B) Financial 

(C) Production   (D) All of these 

55- LFkkbZ lEifÙk;ksa esa fofu;ksx laca/kh fu.kZ; dks dgrs gSaA 

(A) dk;Z’khy iw¡th dk izcU/k  (B) iw¡th ctfVax 

(C) foÙk O;oLFkk dk fu.kZ;  (D) buesa dksbZ ugha 

Investment decision in fixed assets is called :- 

(A) Management of working capital   

(B) Capital budgeting 

(C) Financing decision  

(D) None of these 

56- LdU/k foif.k fgr dks lqj{kk djrh gS & 

(A) fuos’kd    (B) dEiuh 

(C) ljdkj    (D) fdlh dk ugha 

Stock exchange protects the interest of - 
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(A) Investor    (B) Company 

(C) Government   (D) None of these 

57- jsiks gS & 

(A) iqu[kZjhn le>kSrk   (B) fjyk;Ul isVªksfy;e 

(C) jhM ,.M izkslsl   (D) mi;qZDr dqN Hkh ugha 

REPO is - 

(A) Repurchase agreement (B) Reliance Petroleum 

(C)  Read and Process  (D) None of the above 

58- foÙkh; izcU/k gS %& 

(A) dyk    (B) foKku 

(C) dyk vkSj foKku   (D) buesa ls dksbZ ugha 

Financial Management is :- 

(A) Art     (B) Science 

(C) Art and Science  (D) None of these 

59- foÙkh; izcU/k ds eq[; dk;Z gSA 

(A) foÙkh; fu;kstu   (B) dks"kksa dks izkIr djuk 

(C) 'kq) ykHk dk vkcaVu  (D) mijksDr lHkh 

The main functions of financial management are - 

(A) Financial Planning  (B) Procurement of funds 
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(C) Allocation of net Profit (D) All of these 

60- foÙkh; izcU/k dh ijEijkxr fopkj/kkjk dks R;kx fn;k x;k Fkk & 

(A) 1910&20    (B) 1920&30 

(C) 1930&40    (D) 1940&50 

Traditional approach of financial management was discarded 

during - 

(A) 1910&20    (B) 1920&30 

(C) 1930&40    (D) 1940&50 

61- foÙkh; izcU/kd fu.kZ; ysrk gS %& 

(A) foÙkh;     (B) fofu;ksx  

(C) ykHkka’k    (D) mi;qZDr lHkh  

Financial Manager takes decisions as to - 

(A) Finance    (B) Investment 

(C) Dividend    (D) All of the above 

62- foÙkh; izcU/kd dh vk/kqfud fopkj/kkjk gS & 

(A) dks"kksa dks izkIr djuk  (B) dks"kksa dk mi;ksx djuk 

(C) A rFkk B nksuksa   (D) buesa ls dksbZ ugha 

Modern approach of Financial Management is - 

(A) Procurement of funds (B) Utilisation of funds 

(C) A and B both   (D) None of these 
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63- lqn`<+ foÙkh; fu;kstu dh fo’ks"krk gS & 

(A) ferO;f;rk     (B) ljyrk  

(C) dBksj    (D) A vkSj B nksuksa 

Characteristics of a sound financial planning are - 

(A) Economy    (B) Simplicity 

(C) Rigid    (D) A and B both 

64- iw¡th lajpuk esa lfEefyr gS %&  

(A) va’k iw¡th    (B) turk ls tek 

(C) iwokZf/kdkj va’k   (D) _.ki= 

Capital structure includes - 

(A) Share Capital   (B) Deposits from public 

(C) Preference Share  (D) Debenture 

65- 'kq) dk;Z’khy iw¡th ¾ pkyw lEifÙk ?kVko & 

(A) pkyw nkf;Ro   (B) 'kq) nkf;Ro 

(C) pkyw lEifÙk   (D) lEifÙk 

Net Working Capital = Current Assets Minus - 

(A) Current Liabilities  (B) Net Liabilities 

(C) Current Assets   (D) Assets 

66- eqnzk cktkj O;ogkj djrk gS & 
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(A) vYidkyhu dks"k   (B) e/;dkyhu dks"k  

(C) nh?kZdkyhu dks"k    (D) buesa ls lHkh 

Money market deals in - 

(A) Short term funds  (B) Medium term funds 

(C) Long term funds  (D) All of these 

67- rjyrk dk fuekZ.k djrk gS & 

(A) laxfBr cktkj   (B) vlaxfBr cktkj 

(C) izkFkfed cktkj   (D) xkS.k cktkj 

Creates Liquidity - 

(A) Organised market  (B) Unorganised market 

(C) Primary market  (D) Secondary market 

68- LdU/k foif.k fgr dh lqj{kk ugha djrh gS & 

(A) fuos’kd    (B) va’k/kkjh 

(C) ljdkj    (D) fdlh dk ugha  

Stock exchange do not protects the interest of - 

(A) Invester    (B) Shareholder 

(C) Government   (D) None of these 

69- oS/kkfud :Ik esa lsch dh LFkkiuk gqbZ Fkh & 

(A) 1988    (B) 1940 

(C) 1992    (D) 1994 
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Legally SEBI was established in - 

(A) 1988    (B) 1940 

(C) 1992    (D) 1994 

70- uoh.k fuxZfer va’kksa esa O;ogkj djrk gS & 

(A) xkS.k cktkj     

(B) izkFkfed cktkj 

(C) xkS.k cktkj rFkk izkFkfed cktkj nksuksa    

(D) buesa ls dksbZ ugha 

New issued shares are dealt in :- 

(A) Secondary market   

(B) Primary market 

(C) Secondary and Primary market both 

(D) None of these 

71- iw¡th cktkj O;ogkj djrk gS & 

(A) vYidkyhu dks"k   (B) nh?kZdkyhu dks"k 

(C) e/;dkyhu dks"k   (D) buesa ls dksbZ ugha 

Capital market deals in - 

(A) Short term funds  (B) Long term funds 

(C) Medium term funds  (D) None of these 
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72- lsch dk {ks=h; dk;kZy; fLFkr gS & 

(A) fnYyh    (B) dksydkrk 

(C) psUubZ    (D) bu rhuksa txg 

Regional office of SEBI is situated in - 

(A) Delhi    (B) Kolkata 

(C) Chennai    (D) All these three places 

73- lu~ 2004 esa Hkkjr esa LdU/k foif.k;ksa dh la[;k Fkh & 

(A) 20     (B) 21 

(C) 23     (D) 24 

The number of stock exchange in 2004 was - 

(A) 20     (B) 21 

(C) 23     (D) 24 

74- LdU/k foif.k;ksa ds fy, lsch dh lsok,sa gSa & 

(A) ,sfPNd    (B) vko’;d 

(C) vuko’;d    (D) vfuok;Z 

For stock exchange, the services of SEBI is - 

(A) Voluntary   (B) Necessary 

(C) Unnecessary   (D) Compulsory 

75- fo'o esa lcls igys LdU/k foif.k dh LFkkiuk gqbZ Fkh & 

(A) fnYyh    (B) yUnu 
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(C) vesfjdk    (D) tkiku 

The foremost stock exchange in the world was established in - 

(A) Delhi    (B) London 

(C) America    (D) Japan 

76- foKkiu ekuk tkrk gS & 

(A) viO;;    (B) fofu;ksx 

(C) foykflrk    (D) buesa ls dksbZ ugha 

Advertisement is deemed as - 

(A) Wastage    (B) Investment 

(C) Luxury    (D) None of these 

77- foi.ku esa lfEefyr gksrk gS & 

(A) Ø;     (B) foØ; 

(C) Hk.Mkj.k    (D) mi;qZDr lHkh  

Marketing includes - 

(A) Purchase   (B) Sales 

(C) Warehousing   (D) All of the above 

78- fuEu esa ls dkSu&lk mRikn ugha gS & 

(A) dPpk eky    (B) jsfÝtjsVj 

(C) iqjkuh ewfrZ;k¡   (D) twrs  
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Which of the following is not the product ? 

(A) Raw material   (B) Refrigerator 

(C) Old Statues   (D) Shoes 

79- vPNs czk.M ds fy, vko’;d gS & 

(A) NksVk uke    (B) Lej.kh; 

(C) vkd"kZd fMtk;u   (D) mi;qZDr lHkh  

Essentials for a good brand are - 

(A) Short name   (B) Easy to remember 

(C) Attractive design  (D) All of the above 

80- fuEu esa dkSu foØ; lao)zZu midj.k ugha gS \ 

(A) uewus    (B) iSd ds vUnj bZuke 

(C) dwiu    (D) okj.Vh 

Which of the following is not sales promotion tool ? 

(A) Samples    (B) Prize in Pack 

(C) Coupons    (D) Warranty 

81- foKkiu dk lcls eg¡xk lk/ku gS & 

(A) foKkiu    (B) O;fDrxr foØ; 

(C) foØ; lao)Zu    (D) tu lEidZ 

Costliest means of advertising is - 
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(A) Advertising   (B) Personal selling 

(C) Sales Promotion  (D) Public relation 

82- foKkiu dk ek/;e gS & 

(A) uewus    (B) izhfe;e 

(C) dys.Mj ,oa Mk;jh vkfn  (D) izn’kZu 

Media of advertising is - 

(A) Samples    (B) Premium 

(C) Calender & diary etc  (D) Demonstration 

83- mRikn feJ.k dks izHkkfor djus okys ?kVd gSa & 

(A) foi.ku    (B) mRikn 

(C) foÙkh;    (D) ;s lHkh 

The factors affecting product mix are -  

(A) Marketing   (B) Product 

(C) Financial    (D) All these 

84- lcls vf/kd O;kid {ks= gS & 

(A) czk.M    (B) yscfyax 

(C) iSdsftax    (D) O;kikj ekdZ  

Maximum wide scope is of - 

(A) Brand    (B) Labelling 
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(C) Packaging   (D) Trade Mark 

85- miHkksDrk laj{k.k vf/kfu;e ds varxZr miHkksDrk ds vf/kdkj gSa & 

(A) 6     (B) 7 

(C) 8     (D) 9 

Consumer rights under Consumer Protection Act are - 

(A) 6     (B) 7 

(C) 8     (D) 9 

86- Hkkjr esa miHkksDrk laj{kj.k vf/kfu;e ikfjr fd;k x;k & 

(A) 1886    (B) 1986 

(C) 1996    (D) buesa ls dksbZ ugha  

Consumer Protection Act was passed in India in - 

(A) 1886    (B) 1986 

(C) 1996    (D) None of these 

87- miHkksDrk laj{k.k vf/kfu;e ds vUrxZr miHkksDrk U;k;ky; ls vk’k; gS & 

(A) ftyk Qksje   (B) jkT; vk;ksx 

(C) jk"Vªh; vk;ksx   (D) mi;qZDr lHkh 

Consumer Court under Consumer Protection Act means - 

(A) District Court   (B) State Commission 

(C) National Commission (D) All the above 

88- jk"Vªh; vk;ksx ds lnL; dh vf/kdre vk;q gks ldrh gS * 
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(A) 60 o"kZ    (B) 65 o"kZ 

(C) 70 o"kZ    (D) buesa ls dksbZ ugha 

The maximum age of the member of National Commission may 

be- 

(A) 60 years    (B) 65 years 

(C) 70 years    (D) None of these 

89- miHkksDrk fooknksa ds fuiVkjs dh O;oLFkk rU= gS & 

(A) ,d&Lrjh;    (B) f=Lrjh; 

(C) f}&Lrjh;    (D) dksbZ ugha 

The machinery for settlement of Consumer disputes are - 

(A) One-tier    (B) Three-tier 

(C) Two-tier    (D) None of these 

90- Hkkjr esa miHkksDrk laj{k.k vf/kfu;e izHkkoh gS &  

(A) 15 vizSy] 1986 ls   (B) 15 vizSy] 1987 ls 

(C) 15 vizSy] 1988 ls  (D) buesa ls dksbZ ugha 

Consumer Protection Act is effective in India with effect from - 

(A) 15th April, 1986   (B) 15th Aptil, 1987 

(C) 15th April, 1988  (D) None of these 

91- miHkksDrk laj{k.k vf/kfu;e ds vUrxZr f’kdk;rdrkZ ls vk’k; gS & 
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(A) miHkksDrk    (B) jkT; ljdkj 

(C) dsUnzh; ljdkj   (D) mijksDr lHkh 

Under the Consumer Protection Act, Complaintee means - 

(A) Consumer   (B) State Government  

(C) Central Government  (D) All the above 

92- miHkksDrk laj{k.k vf/kfu;e ds vUrxZr fookn vkrs gSa & 

(A) dEiuh ds va’k lEcU/kh fookn  

(B) nf.Mr izd`fr ds fookn 

(C) foØsrk }kjk nks"kh eky ds foØ; lEcU/kh fookn    

(D) lsok fookn 

The disputes comes under Consumer Protection act are - 

(A) Dispute in relation to shares of a company 

(B) Dispute of penal nature  

(C) Dispute in realtion to sale of defective goods by the seller 

(D) Service disputes 

93- fuEu esa ls dkSu m|ferk dh fo’ks"krk ugha gS \ 

(A) tksf[ke ysuk   (B) uokpkj 

(C) l̀tukRed fØ;k   (D) izcU/kdh; izf’k{k.k 

Which of the following is not a characteristic of entrepreneurship ? 
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(A) Risk taking   (B) Innovation  

(C) Creative activity  (D) Managerial training 

94- Hkkjrh; m|ferk fodkl laLFkku fLFkr gS & 

(A) vgenkckn esa   (B) eqEcbZ esa 

(C) ubZ fnYyh esa   (D) psUubZ esa 

Entrepreneurial Development Institute of India is situated in - 

(A) Ahmedabad   (B) Mumbai 

(C) New Delhi   (D) Chennai 

95- Hkkjrh; m|ferk fodkl laLFkku dh LFkkiuk dh x;h Fkh & 

(A) egkjk"Vª ljdkj }kjk  (B) xqtjkr ljdkj }kjk 

(C) e/; izns’k ljdkj }kjk  (D) rkfeyukMq ljdkj }kjk 

Entrepreneurial Development Institute of India was established by- 

(A) Maharashtra Government  

(B) Gujrat Government 

(C) Madhya Pradesh Government 

(D) Tamilnadu Government 

96- Hkkjr esa m|ferk fodkl dk;ZØe jgk gS & 

(A) lQy    (B) vlQy 

(C) lq/kkj dh vko’;drk  (D) buesa ls dksbZ ugha 
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In India, entrepreneurial development programme has been - 

(A) Successful   (B) Unsuccessful  

(C) Need of improvement (D) None of these 

97- m|ferk ds ifj.kke dks fuEu esa ls D;k dgk tkrk gS \ 

(A) m|eh    (B) m|ferk 

(C) miØe     (D) m|eh o m|ferk 

What is the outcome of entrepreneurship called ? 

(A) Entrepreneur    

(B) Entrepreneurship  

(C) Enterprise    

(D) Entrepreneur and Entrepreneurship 

98- m|ferk fdlds fy, jkstxkj ds volj miyC/k djrh gS \ 

(A) m|eh ds fy,   (B) vkiwfrZdrkZvksa ds fy, 

(C) e/;LFkksa ds fy,   (D) mijksDr lHkh ds fy,  

For whom, entrepreneurship provide employment opportunities ? 

(A) For entrepreneur  (B) For suppliers 

(C) For middleman   (D) For all the above 

99- fuEu esa ls dkSu f’kdk;r nk;j ugha dj ldrk \ 

(A) ,d miHkksDrk   (B) miHkksDrk la?k ftls ekU;rk izkIr u gks 
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(C) dsUnzh; ljdkj   (D) jkT; ljdkj 

Which of the following can not file a complaint ? 

(A) A Consumer 

(B) Consumer association that has not been recognised  

(C) Central government 

(D) State government 

100- fuEu esa ls dkSu&lk rhu&Lrjh; f’kdk;r fuokj.k ra= dk vax ugha gS \ 

(A) varjkZ"Vªh; vk;ksx   (B) jk"Vªh; vk;ksx 

(C) jkT; vk;ksx    (D) ftyk Qksje  

Which of the following is not a part of the three-tier grievance 

redressal machinery ? 

(A) International Commission (B) National Commission  

(C) State Commission  (D) District Forum  

Section-B

Short Answer Type Questions

iz’u la[;k 1 ls 30 rd y?kq mÙkjh; gSaA buesa ls fdUgha 15 iz’uksa ds mÙkj nsaA izR;sd iz’u 

ds fy, 2 vad fu/kkZfjr gSaA       (15x2=30) 

Question no. 1 to 30 are Short answer type. Answer any 15 questions. Each 

question carries 2 marks.      (15x2=30) 
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1- izcU/k dh nks fo’ks"krkvksa dh O;k[;k dhft,A 

Explain two characteristics of management. 

2- izcU/k ds nks egRoiw.kZ dk;Z crkb;sA 

Write two important functions of management. 

3- le; v/;;u D;k gS \ 

What is time study ? 

4- oS’ohdj.k dk vFkZ le>kb,A 

Explain the meaning of Globalization. 

5- vkfFkZd okrkoj.k ds fdUgha rhu ?kVdksa ds uke crkb,A 

State any three factors of Economic Environment. 

6- ubZ vkfFkZd uhfr ls vki D;k le>rs gSa \ 

What do you mean by New Economic policy? 

7- Lke; dh n`f"V ls ;kstukvksa ds izdkj crkb,A 

State the types of Planning on the basis of time. 

8- fu;kstu dh dksbZ nks lhek;sa crkb,A 

State any two Limitations of Planning? 

9- laxBu dh nks fo’ks"krkvksa dks crk;saA 

Write two characteristics of organisation. 

10- laxBu ds nks mís’;ksa dks crk;saA 

Write two objectives of organisation. 

11- fodsUnzhdj.k dh rhu fo’ks"krk,sa fyf[k,A 

Write three characteristics of decentralization. 
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12- fu;qfDrdj.k ds egRo ds fdUgha rhu fcUnqvksa dks o.kZu djsaA 

Explain any three points of the importance of staffing. 

13- fu;qfDrdj.k dh fdUgha nks fo’ks"krkvksa dks uke crk;saA 

Name any two features of staffing. 

14- izf'k{k.k ds fdUgha nks rjhdksa ds uke crk;saA 

Name any two methods of training. 

15- dk;Z&cnyh izf’k{k.k dk D;k mís’; gksrk gS \ 

What is the objective of Job Rotation training? 

16- i;Zos{k.k dh nks fo’ks"krk,sa fyf[k,A 

Write two characteristics of supervision. 

17- funsZ’ku rFkk i;Zos{k.k esa D;k varj gS \ 

What is the difference between Direction and Supervision ? 

18- vfHkizsj.kk dh dksbZ pkj fo’ks"krk,sa fyf[k,A 

State any four characteristics of motivation. 

19- lsokfuo`fÙk ykHk ds nks mnkgj.k nhft,A 

Give two examples of Retirement Benefits. 

20- vekSfnzd izsj.kk ds nks mnkgj.k nsaA 

State two examples of non-monetary incentives. 

21- ,d vPNs usrk ds pkj xq.kksa dks fyf[k,A 

State any four qualities of a good leader. 

22- vkSipkfjd lEizs"k.k ds fdUgha nks ykHkksa dh O;k[;k djsaA 

Explain any two advantage of formal communication. 
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23- fu;U=.k ls vki D;k le>rs gSa \ 

What do you mean by Controlling? 

24- foÙkh; fu;kstu ds nks egRoiw.kZ mís’;ksa dks crk;saA 

State the two important objectives of financial planning. 

25- iwath lajpuk ds nks mís’; fy[ksaA 

Write two objectives of capital structure. 

26- dk;Z’khy iw¡th ls vki D;k le>rs gSa \ 

What do you mean by Working Capital. 

27- izkFkfed cktkj dh dksbZ rhu fo’ks"krk,sa crkb,A 

State any three features of Primary market. 

28- ^thjks dwiu ckW.M* D;k gS \ 

What is ‘Zero Coupon’ Bond ? 

29- nks miHkksDrk laxBuksa ds uke nhft,A 

Give the names of two consumer oganisations. 

30- m|eh dh nks fo’ks"krk,sa nhft,A 

Give two characteristics of Entrepreneur. 

Long Answer Type Questions

iz’u la[;k 31 ls 38 rd nh?kZ mÙkjh; gSaA buesa ls fdUgha 4 iz’uksa ds mÙkj nsaA izR;sd iz’u 

ds fy, 5 vad fu/kkZfjr gSaA       (4x5=20) 

Question no. 31 to 38 are Long answer type. Answer any 4 questions. Each 

question carries 5 marks.      (4x5=20) 

31- oSKkfud izcU/k ds eq[; mís’; D;k gSa \ 
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What are the major objectives of Scientific Management ? 

32- miHkksDrk ds :Ik esa vkidk D;k nkf;Ro gS \ 

What are your responsibility as a consumer ? 

33- izcU/k esa O;kolkf;d okrkoj.k ds egRo dk o.kZu dhft,A 

Describe the importance of Business Environment in 

management. 

34- dsUnzhdj.k ,oa fodsUnzhdj.k ds chp varj Li"V dhft,A 

Distinguish between Centralisation and Decentralisation. 

35- ,d m|eh ds eq[; dk;Z D;k gSa \ 

What are the main functions of an entrepreneur ? 

36- iw¡th cktkj D;k gS \ bldh fdUgha ik¡p fo’ks"krkvksa dks crkb;sA 

What is capital market ? State its any five characteristics. 

37- vkSipkfjd rFkk vukSipkfjd lUns’kokgu esa vUrj crk;saA 

Differentiate between formal and informal communication. 

38- dk;Z’khy iw¡th dks izHkkfor djus okys ?kVdksa dk o.kZu dhft,A 

Describe the factors affecting working capital. 


