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Answer ALL questions. 

PART A — (10  2 = 20 marks) 

1. What do you mean by industrial relations? 

2. What are trade unions? 

3. Define the term industrial dispute. 

4. What is conciliation board? 

5. What is labour welfare? 

6. Why labour welfare fund is essential? 

7. What is counseling? 

8. What is occupational hazard? 

9. Define the term 'Child Labour'. 

10. What is social security? 

PART B — (5  13 = 65 marks) 

11. (a) Examine the growth of trade unions in the recent past. 

Or 

 (b) Emphasize the significance of industrial relations and elaborate the IR 

problems in the public sector. 
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12. (a) Explain the causes for industrial disputes and examine its impact on 

industrial relations. 

Or 

 (b) Explain the duties and powers of conciliation officers, works committee 

and boards of conciliation in settlement of industrial disputes. 

13. (a) Elaborate the objectives, scope and need for labour welfare. 

Or 

 (b) Elaborate both statutory and voluntary labour welfare measures. 

14. (a) Explain the causes for accidents in industries. Suggest preventive 

measures and safety provisions to ensure industrial safety. 

Or 

 (b) Explain occupational hazards and psychological problems faced by 

employees of industrial units and point out the statutory provisions 

available to safeguard their interest. 

15. (a) Explain the welfare measures available to contract labour, construction 

labour and differently abled labour. 

Or 

 (b) Examine the implications of social security available to the special 

categories of labour. 

PART C — (1  15 = 15 marks) 

16. (a) Discuss the merits and demerits of politics based trade union and 

presence of multiple unions in India. 

Or 

 (b) As a Head, Human Resource Department what are the practices most 

suitable to Indian scenario to have industrial peace. 
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