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Instructions
(i)  All questions are compulsory.
(i) Question Nos. I to § are objective type questions.
(ii}) Question Nos. 6 to 15 (Word limit 30) marks 2.
(i) Question Nos. 16 to 19 (Word limit 75) marks 3.
(V) Question Nos. 20 1o 23 (Word limit 120) marks 4.

(vi :
) Question Nos. 06 to 23 have a Internal chojce.
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Choose the correct option :
(1)  Management is related to -

(a) Physical resources (b) Human resources
(c) Both the above (d) None
(i) Which level of management is directly related to labours?
(@) Top Level (b) Middle Level
(c) Lower Level (d) All of these

(1) The princi
(@) Used
(c) Rigid

ples of management are -
for business only (b) Universally applicable

_ (d) Specific guidelines
(iv) Who formulated the principles of scientific management?

(a) l‘icnry Fayol (b) Koontz and O'Donnel]

(c) EWw. Taylor (d) None of these ' T
(v) Interest rates, inflation

hation rate, change in disposable income of people ar
the elemepts of which type of business environment?
(a) Political environment (b)

Technological environment
i) g-i) SWI?Ldi'l‘élronme“‘ (d) Economic environment
vi anmng 5 -

(a) Work (b) Labours

(¢c) Process (d)  Uncertainity r’/VJ
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Fill in the blanks :

(i) Planning is the function of management.
(1) organisation has written rules.

(1if) increases skills and abilities of employees.
(iv) are needed for leadership.

(v) Controlling is inter-related with

(vi) Wage cut is a . motivation.

(vit) Promotion is an source of recruitment.

3 @ W s\Eu

| 1x6=6
H q9

(i) = === (1) seiaie a@wor
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(v) wddsi@ qon (5) oFigEiE drew

(vi) = (6) T weww

Match the columns
A B

(i) Job rotation (1) Informal communication

(i) Rumours {2) Current assets

(iii) Grapevine network (3) Borrowed tunds

(iv) Capital structure (4) Training technigue

(v). Working capital (5) Informal organisation

(vi) Debentures (6) linancial management
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Fill in the blanks :

(i) Planning is the function of management.

(1i) organisation has written rules.

(ii1) increases skills and abilities of employees.

av) _ are needed for leadership.

(v) Controlling is inter-related with

(vi) Wage cut is a ___ motivation.

(vii) Promotion is an source of recruitment.
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(i) wd FEA (1) e F9Ew

(ii) STwa® (2) arq wataa

(iii) SR (3) wfe ffu

(iv) g grE | (4) wfireor fafa

(v) wrdsfe gei (5) sFvaR@E e

(vi) T (6) foim wsuA

Match the columns :
A B

(i) Job rotation (1) [Informal communication

(ii)) Rumours (2) Current assets

(iii) Grapevine network (3) Borrowed funds

(iv) Capital structure (4) Training technique

(v). Working capital (5) Informal organisation

(vi) Debentures (6) Financial management

=
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4 U 9= | T ¥ s fafeg 1x7=7
(i) =@ FF-0 wiear 7
(ii) Prasor uRFar & geen T @ ¥?
(i) wr G ¥ omyg A-@ wohw A Fraw d 37
(iv) fidrs TR & o wr wE ww ¥
(V) memﬁﬁaﬁmmt?
(vi) @ﬂa@ﬁ%w%mmﬁ%aﬁmm??
(vii) IuvrET GTE sfufam wa @n few mn ar?
Answer in one word / sentence :
(i) Selection is which type of process?
(ii) What is the first step of controlling?
(iii) Fixed capital means investment in which type of assets?
(iv) Secondary market is also called as -
(v) Who controls the security market? https://www.mpboardonline.com
(vi) The products which are used to produce other goods are called as-
(vii) When was Consumer Protection Act implemented?

5§ @4 | sEwg fatec : 1x6=6
(i) wﬁmmmﬁ:ﬁuﬂmaﬁaﬁoﬁmrﬁwmaaﬁmil
(ii) mmmﬁﬂwﬁﬁawﬁrm#ﬁil
(iii}w&ﬁﬁmﬁuﬁqﬁiﬁaﬂﬁaﬁaﬁtl
(iv)hwwﬂ?maﬁnqﬂﬁaﬁrﬁﬂaaﬁqﬂﬁmﬁ%ﬁrﬁwﬂw

T ¥
(v) W@ﬁaﬁﬁrmmr{ﬁﬁtl
(vi)ﬁmﬂaﬁaagmﬁ:ﬁaﬁaqﬁmtu
write True / False :

(jy Consumer Protection Act pr
(ii) Dividend decisions ar¢ not a function of tinancial management,

(iii) Securities are purchased and sold in primary market.

(iv) The process of marketing facilitates exchange of products and services
between buyers and sellers.

(v) Marketing and selling are_one and the same thing.

(vi) Sales promotion is done for short term.
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6 wau ® A fadwand fwfeg)
Write two characteristics of management.
s / OR
wEy T wE ¥ WE AT

Management is an art. Explain.

7 v wia Wy & 2 @ B ek
Write any two functions of Top Level Management.
sqa / OR
e i &y F e A s fafeg

Write any two functions of Lower Level Management.

8§ wEERE wdtatwn @ @ fadwand faReag 2

Write two characteristics of Business Environment.

s / OR
Wrenfen s @ @@ oy ¥ 7

What is meant by Technological Environment?

9 onf¥e wafate ¥ @ oM X7 2
What is meant by Economic Environment?

sqa / OR
faftrs watarer @ =@ e k7

What is meant by Legal Environment?

10 PreE @ @ fagdwand fafaa) 2
Write two characteristics of planning.
wa / OR
e e dfew ahea ¥ owe g

'Planning is an Intellectual Process.' Explain.
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11 ¥ % o8 @ geadl @ ave FACl

Explain any two points of importance of organisation.
sy / OR
HRATEG JUT YW e s N @ 4 ofay fafew)

Write any two differences between Functional and Divisional structure
of management.

12 slvaf@ @med & @ am fwfag)
Write two advantages of Formal organisation.

Jyat /| OR
e €64 % a g fatau)

Write two disadvantages of Informal organisation.

13 7 & w®v onym %7
What is Branding?
sy / OR
TR & @ @ e B
FExplain two functions of Packaging.

14 JIodEn a1 ¥?

Who 1s a Consumer?

yyar / OR
JUHRT & A Iaeeiua Rl

Write two responsibilities of consumer.

15 o & @ st & e AR
Explain two rights of consumer.

sy / OR
ST G F A TOBI/ATE B U BT

Explain two ways/means of counsmer protection.
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16 w o 3@ & o fafacl 3

Write qualities of a good lcader.
Fya / OR

s @1 9ea fafgn) (@R 3)

Write importance of motivation. (any 3)

17 Prmw & R A9 4w e 3
Write three limitations of controlling.
dyar / OR
e @ Fraaw smgwm ¥r we #ifg

'Planning and Controlling are inseparable.’ Explain.

18 fw wiu & 99 Sge feRaa 3
Write three objectives of Financial Management.
syEr / OR

W YW B NAsEhal B AW ST AW A uew faiaa
Write three factors affecting the requirement of Fixed capital.

19 @ (SEBI) % dw = fafawl 3
Write three functions of SEBL
s / OR
waftE T fudes AT ¥ @ d9 s R

Write three differences between Primary and Secondary market.

20 fasmow qur dofem fama ¥ st fafaa | 4
Differentiate between Advertising and Personal Selling

s / OR
foeme & W) @ faflag

Write four advantages of Advertising.
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21 wdt ¥ R o T we @ e Sf
Explain any four external sources of Recruitinent.

| M / OR

T ¥ oan® @l B 9 wiar ey

Write four disadvantages of igternal sources of Recruitment.

22 P & dad faRa
Write limitations of Planning:
sy / OR
e wiem % o faRaw)

Write steps of Planning procgss.

23 ¥aim To whuRa wdy ¥ e 9 et & 98w o ae sifeg)
Fxplain briefly any four princifiles of management formulated by Fayol.
@ / OR
vau & famrt @ wea fafeny (@R W)

Write importance of principlés of management. (any tour)

T
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