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BUSINESS STUDIES

For New Course Students

Full Marks : 80

Pass Marks : 24

For Old Course Students in lieu of Project works

Full Marks : 100

Pass Marks : 30

Those who appeared H S Final Exam till 2023
have been treated as Old Course students

Time : Three hours

The figures in the margin indicate full marks
for the questions.

For New Course :

Q. No. 1 carries 1 mark each ........................................... 1×6 = 6

Q. Nos. 2–5 carry 2 marks each ..................................... 2×4 = 8

Q. Nos. 6–9 carry 3 marks each...................................... 3×4 = 12

Q. Nos. 10–15 carry 5 marks each ................................. 5×6 = 30

Q. Nos. 16–18 carry 8 marks each ................................. 8×3 = 24

Total = 80

For Old Course : (in lieu of Project Works)

Q. Nos. 19–24 carry 5 marks each (any four) .............. 5×4 = 20
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1. (a) At what level of management a managing director works ?
1

¬Ûø1‰¬±˘Ú±1 Œfl¡±ÚÀÈ¬± ô¶1Ó¬ ¬Ûø1‰¬±˘Ú ¸=±˘Àfl¡ fl¡±˜ fl¡À1∑

(b) What is meant by fatigue study ? 1

flv¡±øôL ’Ò…˚˛Ú fl¡˜« ˜±ÀÚ øfl¡ ¬ı≈Ê√±∑

(c) What is policy ? 1

ÚœøÓ¬ øfl¡∑

Or [¬ı±]

Give an example of policy.

ÚœøÓ¬1 ¤È¬± Î¬◊√±˝√√1Ì ø√˚˛±º

(d) What is meant by money supply in the economy ? 1

’Ô«ÚœøÓ¬Ó¬ ˜≈^±1 Œ˚±·±Ú ˜±ÀÚ øfl¡ ¬ı≈Ê√±˚˛∑

(e) Responsibilities flow upward/downward. 1
(Choose the correct word)

√±ø ˛̊Q1 ·øÓ¬ Î¬◊Ò√ı«̃ ≈‡œ/øÚ•ß·±˜œº [qX ˙sÀÈ¬± ¬ı±øÂ√ Î¬◊ø˘›ª±]

(f) Selection is a positive process. 1

¬ı±Â√øÚ Δ˝√√ÀÂ√ ¤È¬± ÒÚ±Rfl¡ õ∂øSê˚˛±º

2. What is the significance of dividend decision ? 2

˘ˆ¬…±—˙ ø¸X±ôL1 Ó¬±»¬Û˚«… øfl¡∑

Or [¬ı±]

What is trademark ?

¬ı±øÌÊ√…˜±fl«¡ ˜±ÀÚ øfl¡∑
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3. Write two significances of packaging. 2

ŒÈ¬±À¬Û±˘±fl¡1Ì1 ≈√È¬± Ó¬±»¬Û «̊… ø˘‡±º

4. Write two responsibilities of a consumer to safeguard his interest.
2

Î¬◊¬ÛÀˆ¬±Mê√± ¤Ê√ÀÚ øÚÊ√1 ¶§±Ô« ¸≈1é¬±1 ¬ı±À¬ı fl¡ø1¬ı˘ø·˚˛± ≈√È¬± √±ø ˛̊Q ø˘‡±º

5. What is deviation in controlling ? 2

øÚ˚˛LaÌÓ¬ ø¬ı‰≈¬…øÓ¬ ˜±ÀÚ øfl¡∑

6. Write three features of formal communication. 3

’±Ú≈á¬±øÚfl¡ Œ˚±·±À˚±·1 øÓ¬øÚÈ¬± Δ¬ıø˙©Ü… ø˘‡±º

7. Write the features of organising 3

¸—·Í¬Ú fl¡± «̊…1 Δ¬ıø˙©Ü… ø˘‡±º

Or [¬ı±]

Write the elements of planning promises.

¬Ûø1fl¡äÚ±1 õ∂øÓ¬|n∏øÓ¬1 Î¬◊¬Û±√±ÚÀ¬ı±1 ø˘‡±º

8. Write three important socio-cultural factors that affect business.
3

¬ı…ª¸± ˛̊Ó¬ õ∂ˆ¬±ª Œ¬ÛÀ˘±ª± øÓ¬øÚÈ¬± ¸±˜±øÊ√fl¡-¸±—¶‘®øÓ¬fl¡ Î¬◊¬Û±√±Ú1 ø¬ı¯∏À˚˛ ø˘‡±º

Or [¬ı±]

Write three differences between ‘time study’ and ‘motion study’.

ë¸˜˚˛ ’Ò…˚˛Úí ’±1n∏ ë·øÓ¬ ’Ò…˚˛Ú1í ˜±Ê√Ó¬ Ôfl¡± øÓ¬øÚÈ¬± ¬Û±Ô«fl¡… ø˘‡±º
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9. Write three important functions of top-level management. 3

˙œ¯∏«ô¶11 ¬Ûø1‰¬±˘Ú±1 øÓ¬øÚÈ¬± &1n∏Q¬Û”Ì« fl¡± «̊… ø˘‡±º

Or [¬ı±]

Write three factors of primary market.

õ∂±Ôø˜fl¡ ¬ıÊ√±11 øÓ¬øÚÈ¬± Δ¬ıø˙©Ü… ø˘‡±º

10. Explain the techniques of scientific management. 5

Δ¬ı:±øÚfl¡ ¬Ûø1‰¬±˘Ú±1 Œfl¡Ã˙˘À¬ı±1 ¬ı…±‡…± fl¡1±º

Or [¬ı±]

Distinguish between selling and marketing.

¬ıÊ√±1fl¡1Ì ’±1n∏ ø¬ıSêœ1 ˜±Ê√1 ¬Û±Ô«fl¡… ø˘‡±º

11. Write five functions of money market. 5

˜≈^± ¬ıÊ√±11 ¬Û“±‰¬È¬± fl¡±˚«±ª˘œ ø˘‡±º

Or [¬ı±]

Write five features of capital market.

˜”˘ÒÚ ¬ıÊ√±11 ¬Û“±‰¬È¬± Δ¬ıø˙©Ü… ø˘‡±º

12. Write five objectives of financial management. 5

ø¬ıM√√œ ˛̊ ¬Ûø1‰¬±˘Ú±1 ¬Û“±‰¬È¬± Î¬◊ÀV˙… ø˘‡±º

Or [¬ı±]

Discuss the relationship between planning and controlling.

¬Ûø1fl¡äÚ±fl¡1Ì ’±1n∏ øÚ˚˛LaÌfl¡1Ì1 ˜±Ê√1 ¸•Ûfl«¡ ’±À˘±‰¬Ú± fl¡1±º
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13. Discuss the importance of communication in modern business

organisation. 5

’±Ò≈øÚfl¡ ¬ı…ª¸± ˛̊ õ∂øÓ¬á¬±ÚÓ¬ Œ˚±·±À˚±·1 &1n∏Q ’±À˘±‰¬Ú± fl¡1±º

14. Write various steps involved in stuffing process. 5

fl¡˜«‰¬±1œ ¬ı…ª¶ö±¬ÛÚ± õ∂øSê˚˛±1 Δ¸ÀÓ¬ Ê√øÎ¬ˇÓ¬ ø¬ıøˆ¬iß ¬Û˚«±˚˛À¬ı±1 ø˘‡±º

15. Write five fundamental features of management. 5

¬Ûø1‰¬±˘Ú± ÚœøÓ¬1 ¬Û“±‰¬È¬± ”̃̆  Δ¬ıø˙©Ü… ø˘‡±º

16. Write the economic reforms that have been initiated by Govt. of

India since 1991. 8

1991 1 ø¬ÛÂ√Ó¬ ˆ¬±1Ó¬ ‰¬1fl¡±À1 ¢∂˝√√Ì fl¡1± ’Ô«ÕÚøÓ¬fl¡ ¸—¶®±1¸˜”˝√√ ’±À˘±‰¬Ú± fl¡1±º

Or [¬ı±]

Explain the features of an efficient planning process.

¤È¬± √é¬ ¬Ûø1fl¡äÚ± õ∂øSê˚˛±1 Δ¬ıø˙©Ü…À¬ı±1 ¬ı…±‡…± fl¡1±º

17. Discuss various steps involved in the process of organising.

8

¸—·Í¬Úfl¡1Ì õ∂øSê˚˛±Ó¬ Ê√øÎ¬ˇÓ¬ ø¬ıøˆ¬iß ¬Û˚«±˚˛¸˜”˝√√ ’±À˘±‰¬Ú± fl¡1±º

Or [¬ı±]

Discuss the need and importance of stuffing functions of

management.

¬Ûø1‰¬±˘Ú±1 fl¡˜«‰¬±1œ øÚÀ˚˛±· fl¡±˚«…1 õ∂À˚˛±Ê√Úœ˚˛Ó¬± ’±1n∏ &1n∏Q ’±À˘±‰¬Ú± fl¡1±º
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18. Explain the rights and responsibilities of a consumer under the
Consumer Protection Act. 8

¢∂±˝√√fl¡ ¸≈1é¬± ’±˝◊√√Ú1 ’ÒœÚÓ¬ Ôfl¡± ¢∂±˝√√fl¡1 ’øÒfl¡±1 ’±1n∏ √±ø˚˛Q1 ›¬Û1Ó¬ ¬ı…±‡…± fl¡1±º

Or [¬ı±]

Discuss any eight factors that should be taken into consideration
while determining working capital requirement.

fl¡±˚«…fl¡1œ ˜”˘ÒÚ õ∂À˚˛±Ê√Úœ˚˛Ó¬± øÚ1+¬ÛÌ1 ¸˜˚˛Ó¬ ø˚Àfl¡±ÀÚ± fl¡ø1¬ı˘ø·˚˛± ’±Í¬È¬± Î¬◊¬Û±√±Ú
’±À˘±‰¬Ú± fl¡1±º

For Old Course

Questions in Lieu of Project work

õ∂fl¡ä õ∂dÓ¬fl¡1Ì1 ¬Ûø1¬ıÀÓ«¬ õ∂ùü¸˜”˝√√

Answer any four from the following : 5×4=20

ø˚Àfl¡±ÀÚ± ‰¬±ø1È¬± õ∂ùü1 Î¬◊M√√1 ø˘‡± –

19. Write five external sources of recruitment. 5

fl¡˜«‰¬±1œ ¸—¢∂˝√√1 ¬Û“±‰¬È¬± ¬ı±ø˝√√…fl¡ Î¬◊»¸1 ø¬ı ∏̄À ˛̊ ø˘‡±º

20. Explain the terms ‘Authority’, ‘Responsibility’ and ‘Accountability’.
5

ëfl¡Ó‘«¬Qí, ë√±ø ˛̊Qí ’±1n∏ ëÊ√¬ı±ªø√ø˝√√ Œ˝√√±ª±í1 ˙sÀfl¡ ◊̋√√È¬±1 ¬ı…±‡…± fl¡1±º

21. Write five limitations of planning. 5

¬Ûø1fl¡äÚ±1 ¬Û“±‰¬È¬± ¸œ˜±¬ıXÓ¬± ø˘‡±º
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22. What are different sources of working capital ? Briefly discuss.
5

fl¡±˚«…fl¡1œ ˜”˘ÒÚ1 ø¬ıøˆ¬iß Î¬◊»¸À¬ı±1 ‰¬˜≈Õfl¡ ’±À˘±‰¬Ú± fl¡1±º

23. Write the features of new issue market. 5

ÚÓ≈¬Ú ø¬ıø˘ ¬ıÊ√±11 Δ¬ıø˙©Ü…À¬ı±1 ø˘‡±º

24. Write five objectives of entrepreneurship development programme.
5

Î¬◊À√…±ø˜fl¡± ø¬ıfl¡±˙ ’±‰¬øÚ1 ¬Û“±‰¬È¬± Î¬◊ÀV˙… ø˘‡±º

———— ×————
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