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Carefully follow the instructions given in each
group and question. J
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i
Group - A (c) The four P’s of marketing mix are :
e e _ e-SRa sgae Ggae ¥& ‘P’ eawl :
‘_ From the following four alt G L L : (i) People, Place, Product, Promotion
< each bit, write serially 5mm3m=<mm given under (i) Product, Price, Packaging, Promotion
with its serial number agai correct answer along (i) Product, Price, Place, Promotion
geeIe 98 gqse mm.:mmmmo: bit :1x12=12 (v) Product, Profit, Place, 18_.:%0: .
w89q 9 . 99a QREqgEe aug O] aeed|g (d) Thetype of market, which deals in intangible
d6Q Q@ QUG QA2 AIRUIER 6RY : products, is known as - _

caa geIa Jad16Q 2Q4 QIR FIRIQ 62IRAN,

(a) District forum consists of :
Qlgl eam! :

oQ 9919 Soe @° A e
62al - IR Al 660 94 609 €103, eIal (i) Labour market
(i) Two pe gaie @adn
persons L (i) Commodity market
S e |  Qaueey Gaen
(i) .)_.:amm persons i (iii) Bullion market
o0 @4 : gel Q1 Qal |[asn
(ili) Four persons (iv) MMH,WQMw%Q
R {&@ | . i
W) Fw . (e) Increasing the volume of sale within a
€ persons | stipulated period is the main objective of
a8 K6 , . qq Gda aey AUeA Gga AanIe 9F Qe QIR

Qe @eady, 12l 6am!:

(b) The
number of management principles (i) Public relation

Mcmmmmﬂma by H.Fayol is : co @ad
.Fayol Z0 o i X
mmmmm & QIR gIRIe QIR R1GYEea A°Hl . (i) Advertisement
Q) 10 e oRiaR
(i) 12 (iii) Brand promotion
S 09 4 210Q AAAR
(iii) 14 (iv) 16 (iv) Personal selling
. RY 09 N3 SRR Tga
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(9)

(h)

- Privatisation aims at : y (i)

QEINNRNR ARy CRR!
() Encouraging the public sector

C ACRRIR QG AEG 989

(i)  Increasing competition among public
sector undertakings

m@%ﬁ RV Gosa gosaidier
e Qael

Reducing the role of public sector
undertakings

ALERIR AEHITAINTR §AQl 89 95Q)
Restricting formation of private
companies

UERIR 2AINETQ QA0S AQE 98D ()

The Policy of Liberalisation and Globalisation
was adopted in India in the year :
RIFGER KRG8 G RALIRAC Q1GQ gegel
IS 62R :

(i) 1991 (i) 1992

(iii) 1993 (iv) 1994

The person regarded as the father of
scientific management, is :

RIe 88 adoienia o 6%

(iii)

(iv)

am e AL QRIQAIg,

S. F. W. Taylor (ii) Henri Fayol
4. 89, 65qQ 62091 g

Ec mmm__i Kotler (v) G R. Terry
g eRieng ®. Q. 66d

(i)

(iv)

Managerial functions are :

gdeIeel RIIgee 6aml :

(i). Interrelated

QeQa A°aRe

Not related to each other

6a% Qlgl dRe QU Q28 .
Related with one but not with other
0I5 QB0 ANBG Fg ARy ARG Q6¥
Related only in a specific situation
6% ¥ q6a 2eglea ANPe

One of the following, which is not an
objective of management, is :

Q6QI8 FRIG 64U TTSIRRIR IR RERWY
Q6e, Qlal 6T :

(i) Invention
QARNIQR
Innovation
QeRe gede
Cooperation
AREQI
Coordination

ARG

(iii)

(ii)
(iii)

(iv)



(k) Organising is concerned with : _ “ : e :
e S , ‘2. . Answer the following questions serally as per
ARG RIMY QI ARG A°YS, I 62q:

instructions given in each bit : ~ 1x12=12
() Decision making C geeYR @9 g96a J9@ QE@d QAR FIaye
deIe ged , | g99698 @ea FAIRAER Q2 :
ii iyt | Amv Express each of Em following in one word/
(i) Fixation of standards forti:
AIee diag | GORYS 6RNe] 661N FR/A6R mm_a QQ :
(ili) Division of work ._ & | (i) The art of getting things done throtigh

and with people

SRIRFIRE FIIIFIEA B CRAIRAIGT QA RILY
RAANQ R

Q°CERIG QIAY oy . | (i) A marketing concept which Uﬂovmmmﬁmm

| a social cause

| . 8QlITN AIIRR QIR ARG RQAIS! FAER |

Q] FRee
(iv) Corrective action

() Staffing is U_._3m1_< concerned with :

OIS GoRe QIR Qe GHNes 2, ol 629 I s
(i) Capital | (i) The return a debenture holder gets
= , i | regularly
PRI . ‘ | . 6 AAAQ UIA@ FATC VA ARSI 2N
(i) Employees ] : , (b) >:m<<mq each of the following in one sentence:
edolal [ | QNN g6 g9] 91T QRYER Qe T
(i) Machineries i | (iv) What is meant by new issue market?
i AOF 9orre QAR FLER Q'E QIII?
. 4aaie (v) State the basic objective of work study.
(iv). Finance QY GAIRT UL AF QY QdIA
m_% ane . (vi) What is a brand ?

gIa Q’&a°

@ ART Cantd



(d)

.. e

AS_ Oo:mo::m::amz_:mauoz_o:mo::m
- following sentences :

Fafge QINYERR 6QIRE A9 A°CARIT [

(vii) Planning comes under the operative
functions of management.

CHIRRIOR ooo_m_ﬁ_e @gﬁ Q_E___oﬂ ﬂﬁmm

2898

(viii) Advertising is a paid form Qﬂ P
m_,mo:m
communication.

TRIAG 99 §IF IRIOQ S480Ee S_g_mm_@_ v

Retained profit is 8:838 as uo:oéma |
funds.

J8C Qe e aI§ g Qg
Fill in the blanks :

4e1918 ged eQ :
(x) Stock exchange is a

(ix)

A
|
|

o market.
2°q Q80 QaI N9 Sy |
(xi) The Consumer Protection Act <<mm |
ummmma in year.. :
W18 geml §aq ed aigo |
al
. 62IRaRIl 2 o
(xii) There must be a parity . cmgmm: |
“authority and
YRR 4Q° QI6Q aQl
%19 !
api RGO QL
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Group — B
g -9d

Answer any ten of the following a:mmao:m within -

30 words each :

2x10=20

J6cIRg NoG a6 aifie Q¥ FINEe ga9ee9
caeNed QE%Q QAR @ :

. (a) Explain scaler chain.
6QIQIRe g¢e QeI
(b) What is meant by globalisation?
QUOIRRE QLER @6 QRI?
(c) What are the 5Ms of the process of
Advertising ?
amaea 5Ms @ gaal @'6°?
(d) What is a service market?
. 6QQl QRIQ @47
(e) State any two objectives of SEBI.
SEBIla 6069163 Qa6 @84y @il
(f) What do you mean by consumer protection?
QUERIB YOR RN QEF *'E W7
(g) What do you mean by physical a_mﬁzcczo:o
cOI8e Toad QIR Q6N '8 QE?
(h) What do you mean by liberalisation?
QAR FRER GEA @€ IX?
(i) Why was SEBI formed? -
SEBI| Q@@ Q08 QQIQIQAURI?
'BSM (Com.) (Set-A) 9  PTO.
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8 © What is meant by a Primary Market?
S giefie oRIe QR6R @'a QRIN?

(k)  What is a Money Market?

S Qal eel 9'a?

= {) Give the full form of IDBI and ICICI.
. IDBI <&* ICICla Q¢ Q9@ Qa1

Group - C
q-QRud
Answer any three of the following questions:
8x3=24

w%% 99988 AuQ casad B6RIP g9e e
ad

(m) State the objectives of labelling. 5. Dm)mo:mm various functions of Management.
cRORIERan 6a6TIad Qad aseey edial JRQIRRIQ QFR AN ISR Q!
Answer any four of the following questions within 6. Whatis pricing ? Discuss various factors which
50 words each : : 3x4=12 influence pricing.
gESIe] O0idE aRea QIFe Ay FORYS 9496e] Ami FQQ8 @'61? 6qa QIRAER ARy Fqaag aaige
60662 QIeRIRa Qea R6Q, AR !Q
(@) Point out three differences betweén 7. Discuss the rights of a consumer.
marketing and selling. R66 QUACNIBIQ ZUFINIEFR 2RSS Q!
MMMW 8 30 AR 6A6FAT TeqlEaIS alday 8. State the objectives of SEBI.
81 . o i
(b) What is meant by Capital Market ? ) mmw_.@ @mo@@m@ Sclel :
9F o0 926a @@ QEIN? 9. Explain the principles of management as suggested
(c) What do you mean by Sales Promotion ? by Henry Fayol. e e =
Sgo oge 26 Q6N @'d 987 62991 6TUME J9IRE ARDIRRI Q18 QRN
(d) What is a product mix ?
o fge @’a?
(e) State the principles of scientific management.
2RIGARG 0GTIRAIQ 6Q6RAT T6RIT /18 QdI
(f) State the features of privatisation of business.
EQA0 VERINLRED 26687 @42
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