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GENERAL INSTRUCTIONS TO THE EXAMINEES :

1) narjmWu gd©àW_ AnZo àíZ nÌ na Zm_m§H$ A{Zdm ©̀V… {bI|&

Candidate must write first his / her Roll No. on the question paper
compulsorily.

2) g^rg^rg^rg^rg^r àíZ H$aZo A{Zdm ©̀ h¢&

All the questions are compulsory.

3) àË òH$ àíZ H$m CÎma Xr JB© CÎma-nwpñVH$m _| hr {bI|&

Write the answer to each question in the given answer-book only.
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4) {OZ àíZmo§ _| AmÝV[aH$ IÊS> h¡§, CZ g^r Ho$ CÎma EH$ gmW hr {bI|&
For questions having more than one part, the answers to those parts are to be
written together in continuity.

5) àíZ nÌ Ho$ {hÝXr d A§J«oOr ê$nmÝVaU _o| {H$gr àH$ma H$s Ìw{Q> / AÝVa / {damoYm^mg hmoZo na {hÝXr ^mfm
Ho$ àíZ H$mo ghr _mZ|&

If there is any error / difference/ contradiction in Hindi & English version of
the question paper, the question of Hindi version should be treated valid.

6) àíZ H$m CÎma {bIZo go nyd© àíZ H$m H«$‘m§H$ Adí¶ {bI|&

Write down the serial number of the question before attempting it.

7) àíZ g§. 14 go 18 ‘| EH$ Am§V[aH$ {dH$ën h¢&

Question No. 14 to 18 have one internal choice.
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IÊS> - A
SECTION - A

1) dñVw{Zð> àíZ :
Multiple Choice Questions:
(i go xviii) {ZåZ àíZm| Ho$ ghr {dH$ën H$m M¶Z H$a Xr JB© CÎma - nwpñVH$m ‘| {b{IE&
Choose the correct option of following questions (i to xviii) and write in given
answer-book.
i) ~w{Õ H$m {Û-H$maH$ {gÕm§V {H$gHo$ Ûmam àñVm{dV {H$¶m J¶m? [½]

A) WñQ>©Z ~) JmS>©Za
g) ñQ>Z©~J© X) ñnr¶a‘¡Z
Who proposed the two - factor theory of Intelligence?
A) Thurstone B) Gardner
C) Sternberg D) Spearman

ii) ~w{Õ bpãY H$m g§àË¶¶ {H$gZo {dH${gV {H$¶m? [½]
A) Q>‘©Z ~) ‘o¶a
g) {d{b¶‘ ñQ>Z© X) H¡$Q>b
Who developed the concept of Intelligence Quotient (IQ)?
A) Terman B) Meyer
C) William Stern D) Cattel

iii) a¡d|g àmoJ«o{gd ‘¡{Q´>gog (Ama.nr.E‘.) ‘| {H$gH$m ‘mnZ hmoVm h¡? [½]
A) ~w{Õ ~) A{^d¥{Îm
g) ì¶{º$Ëd X) VZmd
Raven's Progressive Matrices (RPM) is used to measure.
A) Intelligence B) Attitude
C) Personality D) Stress

iv) gm‘mÝ¶ ~w{Õ Ho$ {bE ~w{Õ bpãY dJ© h¡ - [½]
A) 70 - 79 ~) 120 - 130
g) 90 - 110 X) 110  - 119
The IQ range for Normal intelligence is -
A) 70 - 79 B) 120 - 130
C) 90 - 110 D) 110  - 119
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v) Amdí¶H$VmAm| Ho$ n[aVmofU H$mo {db§{~V AWdm AmñW{JV H$aZo Ho$ ì¶dhma H$mo ³¶m H$hVo h¡? [½]
A) AmË‘-gå‘mZ ~) AmË‘-gj‘Vm
g) AmË‘-{Z¶§ÌU X) AmË‘
What is delay or defering the gratification of needs known as ______.
A) Self - esteem B) Self - efficacy
C) Self - control D) Self

vi) {H$g àH$ma Ho$ ì¶{º$Ëd dmbo bmoJm| ‘| AdgmX Ho$ à{V àdUVm nmB© OmVr h¡? [½]
A) Q>mBn "S>r' ~) Q>mBn "~r'
g) Q>mBn "E' X) Q>mBn "gr'
Which personality type people are prone to depression?
A) Type - D B) Type - B
C) Type - A D) Type - C

vii) ’«$m¶S> Ho$ {gÕm§V Ho$ AZwgma Ah§ (Ego) {H$g {gÕm§V na AmYm[aV h¡? [½]
A) gwIoßgm {gÕm§V ~) dmñV{dH$Vm {gÕm§V
g) ‘m¡{bH$Vm {gÕm§V X) OrdZ-àd¥{Îm
According to Freud's theory Ego is based on which principle?
A) Pleasure Principle B) Reality Principle
C) Morality Principle D) Life - Instinct

viii) {díbofUmË‘H$ ‘Zmo{dkmZ {H$gZo {X¶m? [½]
A) ’«$m¶S> ~) ES>ba
g) O§J X) E[a³gZ
Who gave analytical Psychology?
A) Freud B) Adler
C) Jung D) Erikson

ix) VZmd go CËnÞ emar[aH$, g§doJmË‘H$ VWm ‘Zmod¡km{ZH$ n[alm{V (exhaustion) H$s AdñWm H$mo H$hVo
h¡ ............ [½]
A) ~Z© AmD$Q> ~) ¶yñQ́>og
g) ì¶Wm/{S>ñQ´>og X) VZmd
The state of physical, emotional and psychological exhaustion caused by
stress is called ________.
A) Burnout B) Eustress
C) Distress D) Stress
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x) gm‘mÝ¶ AZwHy$bZ g§bjU/Or.E.Eg. {H$gHo$ Ûmam àñVm{dV {H$¶m J¶m? [½]
A) goëdo ~) ~oZSw>am
g) ‘¡H$S>m°Jb X) Wm°Z©S>mBH$
Who proposed General Adaptation Syndrome / GAS?
A) Selye B) Bandura
C) McDougall D) Thorndike

xi) {~Zm {H$gr ~mø CÔrnH$ Ho$ àË¶jU H$aZo H$mo H$hVo h¡ - [½]
A) ^«‘mg{º$ ~) {d «̂m§{V
g) ^«‘ X) XÿaX{e©Vm
Perception in the absence of external stimuli is called -
A) Delusion B) Hallucination
C) Illusion D) Clairvoyance

xii) AdYmZ-Ý¶yZVm A{V{H«$¶m {dH$ma Ho$ bjUm| ‘| {ZåZ em{‘b Zht hmo gH$Vm h¡& [½]
A) njmKmV ~) AZdYmZ
g) A{V{H«$¶merbVm X) AmdoJerbVm
Attention - deficit hyperactivity disorder (ADHD) may not include the following.
A) Paralysis B) Inattention
C) Hyperactivity D) Impulsivity

xiii) CX²~moYH$ {M{H$Ëgm/bm°JmoWoaonr H$m à{VnmXZ {H$gZo {H$¶m? [½]
A) {d³Q>a ’o«§$H$b ~) AmaZ ~oH$
g) Aë~Q© E{bg X) ñH$sZa
Who Propounded Logotherapy?
A) Viktor Frankl B) Aaron Beck
C) Albert Ellis D) Skinner

xiv) godmWu Ed§ {M{H$ËgH$ Ho$ ~rM {dH$grV {deof g§~§Y H$mo H$hm OmVm h¡ - [½]
A) {M{H$ËgmË‘H$ g§~§Y ~) g‘mZŵ y{V
g) {~Zm eV© gH$mamË‘H$ gå‘mZ X) {‘ÌVm
The special relationship developed between the client and the therapist is
known as -
A) Therapeutic relationship B) Empathy
C) Unconditional Positive Regard D) Friendship
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xv) gm‘m{OH$ à^md {Og‘| {OVZm hr ~S>m g‘yh hmoJm CVZm hr H$‘ à¶mg àË¶oH$ gXñ¶ H$aoJm H$hbmVm
h¡ ............. [½]

A) gm‘m{OH$ gwH$arH$aU ~) g‘mOmoÝ‘wI ì¶dhma

g) gm‘m{OH$ l‘mdZ¶Z X) gm‘m{OH$ g§kmZ

The social influence where the larger the group the less effort each member
puts in is called ______.

A) Social facilitation B) Pro - social Behaviour

C) Social loafing D) Social cognition

xvi) g§kmZmË‘H$ {dg§J{V g§àË¶¶ H$m à{VnmXZ {H$gZo {H$¶m? [½]

A) hmBS>a ~) ’o$pñQ>¨Ja

g) {‘bJ«m‘ X) {d{b¶‘ Ooåg

Who proposed the concept of cognitive dissonance?

A) Heider B) Festinger

C) Milgram D) William James

xvii) AZwê$nVm à^md {H$g AdYmaUm go g§~§{YV h¡? [½]

A) g§gº$Vm ~) g‘yh qMVZ

g) g‘yh g§aMZm X) g‘yh Yw«drH$aU

Bandwagon effect is associated with which concept?

A) Cohesiveness B) Group think

C) Group structure D) Group polarisation

xviii) {ZåZ ‘| go H$m¡Z-gm g‘yh g§aMZm H$m ‘w»¶ KQ>H$ Zht h¡? [½]

A) g§gº$Vm ~) ‘mZH$

g) à{Vð>m X) AmkmnmbZ

Which of the following is not an element of group structure?

A) Cohesiveness B) Norms
C) Status D) Obedience
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2) [aº$ ñWmZm| H$s ny{V© H$s{OE :

Fill in the blanks :

i) nr-Amo-E³g (P-O-X) ‘m°S>b {H$gHo$ Ûmam {dH${gV {H$¶m J¶m? [½]
P-O-X Model is developed by ________.

ii) ‘mZ{gH$ g§aMZm Omo {H$gr dñVw Ho$ ~mao ‘| gyMZm Ho$ àH«$‘U Ho$ {bE {Xem{ZX}e àXmZ H$aVr h¡
................ H$hbmVr h¡& [½]
The Mental structure that provides guidelines for processing information about
any object is called _______.

iii) Xÿgam| H$s CnpñW{V ‘| ~ohVa {ZînmXZ ................. H$hbmVm h¡& [½]
The Phenomenon of better performance in the presence of others is
called ________.

iv) ghm¶Vm nmZo dmbo ì¶{º$ Ho$ H$ï> H$mo AZŵ d H$aZo H$s j‘Vm .............. H$hbmVr h¡& [½]
The capacity to feel the distress of the person who is to be helped in
called ________.

v) ì¶{º$Ëd H$m n§M-H$maH$ ‘m°S>b .................. Ho$ Ûmam {X¶m J¶m h¡& [½]
Five-factor model of personality is given by ________.

vi) VZmd Ho$ hmoVo hþE ^r CN>b H$a nwZ: AnZo ñWmZ na nhbo Ho$ g‘mZ dmng AmZo H$mo ...............
H$hVo h¢? [½]
The capacity to bounce back in the face of stress is called _______.

vii) X~m~ H$m ñVa, Omo bm^H$a hmoVm h¡ .............. H$hbmVm h¡& [½]
The level of stress that is good is called _______.

viii) AnZo dmñV{dH$ ^mdZmAm| Am¡a BÀN>mAm| Ho$ R>rH$ {dnarV ì¶dhma ............. ajm ¶w{º$ h¡& [½]
Behaviour opposite to his/her true feeling and desires is ______ defence
mechanism.

ix) PASS H$m nyam Zm‘ h¡ ............... [½]
The full form of PASS is _______.

x) .............. ì¶{º$ H$s ‘mZ{gH$ VWm ì¶dhmanaH$ {deofVmAm| H$m dñVw{Zð> VWm ‘mZH$sH¥$V ‘mnZ
H$hbmVm h¡& [½]
______ is an objective and standardised measure of an individual's mental
and behavioural characteristics.
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3) {ZåZ àíZm| Ho$ CÎma EH$ n§p³V ‘| Xr{OE&

Give the answer of the following questions in one line.

i) ~w{Õ H$mo n[a^m{fV H$s{OE& [1]

Define Intelligence.

ii) A{^j‘Vm H$mo n[a^m{fV H$s{OE& [1]

Define Aptitude.

iii) Ñ‹T>Vm ì¶{º$Ëd H$s {deofVmAm| H$mo ~VmBE&> [1]

Give characteristics of Hardiness personality.

iv) Amn àjonr VH$ZrH$ go ³¶m g‘PVo h¢? [1]

What do you mean by projective techniques?

v) ì¶{º$Ëd H$mo n[a^m{fV H$s{OE& [1]

Define Personality.

vi) X~mdH$maH$ ³¶m hmoVo h¡? [1]

What are Stressors?

vii) Xþ̂ u{V ³¶m h¡? [1]

What is Phobia?

viii) ^moOZ {dH$ma Ho$ Xmo àH$ma ~VmBE& [1]

Give two types of Eating disorder.

ix) A{^d¥{Îm H$mo n[a^m{fV H$s{OE& [1]

Define Attitude.

x) nydm©J«h H$mo n[a^m{fV H$s{OE& [1]

Define Prejudice.
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IÊS - ~
SECTION - B

bKwÎmamË‘H$ àíZ (CÎma eãX gr‘m bJ^J 50 eãX)
Short answer type questions (Answer word limit approx 50 words)

4) hmdS>© JmS>©Za Ho$ ~hþ-~w{Õ {gÕm§V na MMm© H$a|& [1½]
Discuss multiple intelligence theory of Howard Gardner.

5) d¡¶{º$H$ VWm g‘yh ~w{Õ narjU ‘| CXmhaU XoH$a A§Va H$a|& [1½]
Differentiate between individual and group test of intelligence with examples.

6) VZmd à~§YZ VH$ZrH$m| na àH$me S>mb|& [1½]
Throw light on stress management techniques.

7) VZmd à{VajH$ V§Ì H$mo H¡$go à^m{dV H$aVm h¡? [1½]
How does stress affect the immune system?

8) ajm ¶w{º$¶m| na g§{já ZmoQ> {bI|& [1½]
Write a short note on Defence Mechanism.

9) ì¶{º$Ëd ‘yë¶m§H$Z ‘| à¶wº$ à‘wI {d{Y¶m| H$s {ddoMZm H$a|& [1½]
Discuss the main methods used in Personality Assessment.

10) PTSD Ho$ bjUAm| H$m dU©Z H$a|& [1½]
Discuss the symptoms of PTSD.

11) Angm‘mÝ¶Vm Ho$ g§àË¶¶ H$mo g‘PmBE& [1½]
Explain the concept of Abnormality.

12) Angm‘mÝ¶Vm Ho$ gm‘m{OH$-gm§ñH¥${VH$ ‘m°S>b H$m dU©Z H$a|& [1½]
Discuss the socio-cultural model of Abnormality.

13) ‘ZmoJ«pñV-~mÜ¶Vm {dH$ma H$mo g‘PmBE& [1½]
Explain obsessive-compulsive disorder.
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IÊS> - g

SECTION - C

XrK© CÎmar¶ àíZm| Ho$ CÎma Xr{OE (CÎma eãX gr‘m bJ^J 100 eãX)

Long answer type questions (Answer word limit approx - 100 words)

14) g‘yh H$s à‘wI {deofVmAm| na àH$me S>mb|& [3]

Throw light on the salient characteristics of Groups.

AWdm/OR

g‘yh Ho$ àH$mam| H$m dU©Z H$a|& [3]

Discuss the types of Groups.

15) A{^d¥{Îm {Z‘m©U H$mo à^m{dV H$aZo dmbo H$maH$m| H$m dU©Z H$a|& [3]

Discuss the factors that influence the formation of an attitude.

AWdm/OR

N>{d {Z‘m©U H$mo à^m{dV H$aZo dmbo ‘w»¶ H$maH$m| H$m dU©Z H$s{OE& [3]

Discuss the main factors that influence impression formation.

16) ‘mZ{gH$ amo{J¶m| Ho$ nwZ:ñWmnZm Ho$ {bE Cn¶moJ hmoZo dmbr VH$ZrH$m| H$m dU©Z H$a|& [3]

Discuss the techniques used in the rehabilitation of the mentally ill.

AWdm/OR

‘ZpíM{H$Ëgm Ho$ bj¶m| na àH$me S>mbo& [3]

Throw light on the goals of Psychotherapy.
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IÊS> - X
SECTION - D

{Z~ÝYmË‘H$ àíZ (CÎma eãX gr‘m bJ^J 250 eãX)

Essay type questions (Answer word limit approx - 250 words)

17) ì¶dhma {M{H$Ëgm ‘| à¶w³V {d{^Þ VH$ZrH$m| H$s MMm© H$s{OE& [4]

Discuss the various techniques used in behaviour therapy.

AWdm/OR

‘ZpíM{H$Ëgm ³¶m h¡? ‘ZpíM{H$Ëgm ‘| ñdmñÏ¶ bm^ Ho$ {bE {H$Z H$maH$m| H$m ¶moJXmZ hmoVm h¡? [4]

What is Psychotherapy? What are the factors that contribute to healing in
Psychotherapy?

18) ³¶m ‘Zmod¥{Îm H$mo ~Xbm Om gH$Vm h¡? A{^d¥{Îm n[adV©Z Ho$ H$maH$m| H$m dU©Z H$a|& [4]

Can attitude be changed? Discuss the factors affecting attitude change.

AWdm/OR

g§kmZmË‘H$ {dg§JVr {gÕm§V H$m dU©Z H$a|& [4]

Discuss cognitive dissonance theory.


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