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1.

U SHIP 1 RIS U ©, rEH 31 @oe B —

Question Number 1 is Objetive type question, which have 2 parts —

() @vs 31 # 5 ged FgfawT (McQ) e BT, [ URid U= WR 01 e FEiRa 7|

(i) Part ‘A’ consists of 5 multiple choice questions (MCQ).Each question carries 1 mark.
() @vS 9 H 5 U ARTAGITRIT (vsa) BRI, 10 Ud U= W 01 3 FRIiRT 7 |

(ii) Part “B” consist of 5 very short answer type questions (VSA).Each question carries 1 mark.

.U BHIG 2 9 U HHIG 6 dd TGS (sAd) UeH BRI RFH Ue & 02 3@

AeiRa 8| Sk AT 30 ol | BIT |

Question No. 2 to 6 are short answer I (SAI) type questions, Each question carries 2marks.Word
limit 30 words.

ged A% 7 A U 10 TH AgSwed (SA-I) U BF, R0 URE U W 03 3id
fFefRa & | S @1 e AT 75 9 2 |

Question No. 7 to 10 are short answer II (SAII) type questions, Each question carries 3 marks. Word
limit 75 words.

U BHIG 11 | U BHIG 16 OPb oY ST (LA) U39 81, 98 a3 R 04
i iR 2| SR &1 M1 75—100 IR & | (YD U H 3MaR® e far 1ar 21)

Question No. 11 to 16 are Long answer tpye questions, Each question carries 4 marks.Word limit
100 words. (Each question has an internal choice)

e BHID 17 H YT FBHIG 20 Tb 95 4" Ik (viA) ue 8, R ulde U W

05 3 MUIRT T SR B Ieg AT 150—200 I 2| (IS U # nidRae fadey
e T )

Question no. 17 to 20 are Very long Answer type questions, Each question carries 6 marks.Word
limit 150 words. (Each question has an internal choice)
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g BHIb —1 (TS ) Tgfddbecid U

Question No. 1 (Part A)- Multiple choice questions.

. JdYE B WX Bld § —
(31) 3 @) 5 () 4 (?) 2

. The levels of management are ---------
(a) 3 (b)5 (c)4 (d)2
. Ul U W U4 IAYAE UdY & TP A S 8 —

(31) % S TR (@) 1 waAld  (H) UYeed HAl (]) SifSt 3R <A

. The first management scholar and the father of modern management is--------

(a) F.W. taylor (b) Henry Fayol (c) Elton Mayo (d) Georage R. Terry
= #  a W @ e a8 ' —
(1) FqTIARoT (@) gar=d () qHTASE (]) 5 |9

. Which of the following is not an internal source of recruitment?

(a) Transfer (b) Promotion ° (c) Adjustment (d) Labour Union

. A T o vcared ® -
(31) Tt (@) vafaar urcdre (4) ga—gRet (]) HHAR vrfER

. Which of the following is a financial incentive?

(a) Promotion (b) Relief Incentive  (c) Job Security (d) Employee participation
. ol AT & forg R Sawd § —
(31) UR¥rEor ¥ ARO (@) 99 (9) edd (T) INW STRGTRI

. Preparation required for budgetary control is------------
(a) Training Schedule (b) Budget  (c) Network (d) Responsibility chart
U3 BHID — 1 (TS ) aRIS g

Question No. 1 (Part B) —Very Short Answer type questions

BHART ASIGR] H IADh! HRGA T WA & AR B B JfadaTa fqare fay
RIgTd R amenRa 27?
. The Rational division of work among employees and workers according to their efficiency and

interest is based on which principle?

I8 ReIfd &1 M qarsy o IR &1 gwiarer giar g, fhg Sarariil &1
TEI?

. Name the situation in which authority is transferred, but responsibility is not.
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fac 9 |afed Rt & fog fb| Mh30 daeiie BT TN 6T arey?
Which control technique should be used for departments related to finance?

ST gIRT fopsy Reafer 7 a1t uriRsif¥es &1 ART @1 ST &7

In which situation do workers demand higher wages?

IATET DI, IATGD] H IUHIGATSN Tb UGATAT RIT HEAT &7
What is the process called by which goods are transferred from produers to consumers?
oY SR U (SA-I)
Short Answer Type Questions (SA-I)
fafdrs e & <1 T Rg gTdhl BT Ieoikd DI |

Mention two main components of legal regulation.

RIS @1 21ef e v gA uReTT foriey |

Explain the meaning of planning and write its definition.

N[ GG DT Yoy 6I"|I$c¢||
Draw the (Model) diagram/Structure of Line organisation.
UG H A Yol Bl eIdhal Fl Bl 87 WK DI |

Why is working capital requred in an enterprise?

IMU® faaR H IuHIadT |ReT0T STAFITH 1986 & JREMT & IMABNI BT I HEd o7
SHB! YHTIEiierdr &7 JeAdhd I |

What do you think is the significance of the right to safety of the consumer protection act, 19867

Evaluate its effectiveness.

T SRIF U (SA-II)
Short Answer type questions II (SAII)

"U§Y T IS 217 59 AT B U H 3 P foffEy |
“ Management is a science” Give three arguments in favour of this statement.

IfT IRBR GST &I X d¢T il 8, I JIAR TR SHBT &-T YATd IS oiF gq7di
P1 forRau |

If the government increases GST rate, what will be its impact on the business? Write three

effects.
wfdetd H e fa1 IO &1 BT Savad 27 (B 3)

What are the qualities required for a supervisor? (Any 3)

g 10 fagmua & a9 oy fofRau |

Q-10 Write three advantages of advertising.
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Q-14

e IR U (LA)
Long Answer type questions (LA)
YRA H Ude & Hecd Bl 4 (gl § ARAT BT |
Explain the importance of management in India in 4 points.

31dT / Or

U b 4 UHI BIAN DBl ARAT DI |

Explain the four main functions of management.

USeThId bt § e & fAEior § foog wfearsal 1 A\ SRAT gsdr 27 4

BRDI BT T DI |
What difficulties are encountered in the formulation of planning as a partof managerial functions?
Explain any 4 difficulties.
31T / Or
RIS Rd T &I X S aTel 4 "Ch] BT Seeld DIy |
Mention four factors that must be considered while planning.
JAAR® Ud JHTaTR® Hed H 4 [dgall IR AR T HIY |
Differentiate between formal and informal organisation. (Any 4)
31dT / Or
RET HIGH UG HHANT FTST H AR W Iy (4 &g w)
Differentiate between line organization and staff organization. (Any 4)
"UH YEUH B WU H MY U iR | g U 2g B 9 Rigid @asR
¥ T (@ o
“As a manager , which principles would you apply for effective communication with your

subordinates?” (Any 4)

31dT / Or

“faemera H Rietd 3R BTAl @ 1 HUNUT B FH 2 | 39 GURA & oy g e

gTehl BT [ITIYUTHS LT UK DINSTY” (Bls 4)

“There is a lack of communication between the teacher and students in school. To improve this,

which analyticalfactors study is necessary? ” (Any 4)
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915 “Udgd H g9l R a9 Y@ Bq Sdvdd Hchl Bl [dTelyuITcHD

Q-15

HTT YA DI |7 (TS 4)
“Present an analytical study of the necessary components for maintaining an effective control

system in management. “ (Any 4)

31dT / Or
“fRIF0T BT SMITIHAT B BRI BT [ATATUT HIfTU 3R Id80 b IJg 89 &
el BT IS § P WER—D Bl & |7 (IS 4)

“Analyse the reasons for the need of control and explain how it helps in achieving the goals of the

organization.” (Any 4)

T 16 31T 3 d17 §TS P AdD 41 ATBT 991 D %I’Q T Y SNED JYATYI?”

Q-16

g 17
Q17.

T 18
Q18.

“What new method would you adopt to make your created brand popular among everyone?” (Any 4)
31T / Or

"R YD HIH A% APl g1 & AT MY U &R DI A o7 AR

PP

“If you want to become the most successful salesperson, what qualities will you develop within

yourself?” (Any 4)

atfar <re Sk w3 (VLA)
Very Long Answer Questions (VLA)

Jeif=p geer I fREfansi o | T g 8 27 (Sl 6)

What benefits do manufactures obtain from scientific management?(Any 6)
31dT / Or

Jefore gy I FATdme o | a9 9t 8 27 (Pl 6)

Why do workers oppose scientific management? (Any 6)

Tl @ BT H Haraiia gaegdbi I fb a1d] &1 &9 @41 a1y | (Pls 6)

What points should the service-class managers keep in mind during recruitment while performing

recruitment functions?(Any 6)

31dT / Or
SUGH & fory Ufdnetvr dRiey &) Maegddr &l 8l 8¢ (Bls 6)

Why is a training program necessary for an enterprise? (Any 6)
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T 19 "Th IS Ay = & 16101 fhdr Ivem & d%erdl & fd 88 da IS od
2? qeuidhd BTy |”

Q19. “To what extent do the characteristics of a good financial plan contribute to the success of an

institution/organisation? Evaluate.”(Any 6)

3121aT / Or

"goll WA @ JAARS I@ BUAT DI Aherd] HI fhaT YAIId HRd 87 Hedid
PIFTT?

How much do the internal elements of capital structure affect the success of a company?
Evaluate.”

g 20 "I B A ¥ WE TS 9% SVQU Mol B, d SuHET U b ©:
JMIBHRI BT TIANT HR Fhell 57/AE BIFTY |

Q20. “Ifa product purchased from a shop turns out to be defective, which six rights can the consumer

exercise? Explain clearly.”

3121aT / Or

"gfg fHdT IuHIadT &I B0 SHE AT HUAT A ¢IET g7 &1 AT 98 FTelr SuHIa
9 & DI H B DRI DT SYYNT B Fhdl 8?7 WL DI |

“If a consumer has been cheated by any shop or a company, which six rights under the district
consumer forum can he use? Explainclearly.”
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