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Instruction:- 

1- iz”u dzekad 1 oLrqfu’B iz”u

Question Number 1  is Objetive type question, which have 2 parts 

¼I½ [k.M v esa 5 iz”u cgqfodYih; ¼

(i) Part ‘A’ consists of 5 multiple choice questions 

¼II½ [k.M c esa 5 iz”u vfry?kqmRrjh; ¼

(ii) Part “B” consist of 5 very short answer type questions (VSA).Each question carries 1 mark.

2- iz”u dzekad 2 ls iz”u dzekad 6 rd 

fu/kkZfjr gSA mRrj lhek 30 “kCnksa esa gksxsA

Question No. 2 to 6 are short answer I (SAI) type questions, Each question carries 2marks.Word 
limit 30 words. 

3- iz”u dzekad 7 ls iz”u 10 rd y?kqmRrjh; 

fu/kkZfjr gSA mRrj dh “kCn lhek 75 “kCn gSA

Question No. 7 to 10 are short answer II (SAII) type questions, Each question carries 3 marks. Word 
limit 75 words. 

4- iz”u dzekad 11 ls iz”u dzekad 16 rd nh?kZ mRrjh; 

vad fu/kkZfjr gSA mRrj dh lhek 75&100 “kCn gSA ¼izR;sd iz”u esa vkarfjd fodYk fn;k x;k gSA½

Question No. 11 to 16 are Long answer tpye questions, Each question carries 4 marks.Word limit 
100 words. (Each question h

5- iz”u dzekad 17 ls iz”u dzekad 20 rd cgq nh?kZ mRrjh; 

05 vad fu/kkZfjr gSA mRrj dh “kCn lhek 150&200 “kCn gSA ¼izR;sd iz”u esa vkarfjd fodYi 

fn;k x;k gSA½ 

Question no. 17 to 20 are
limit 150 words. (Each question has an internal choice)
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oLrqfu’B iz”u gS] ftlesa nks [k.M gksaxs & 

Question Number 1  is Objetive type question, which have 2 parts – 

iz”u cgqfodYih; ¼MCQ½ iz”u gksaxs] ftuesa izR;sd iz”u ij 01 vad fu/kkZfjr gSA

Part ‘A’ consists of 5 multiple choice questions (MCQ).Each question carries 1 mark.

½ [k.M c esa 5 iz”u vfry?kqmRrjh; ¼VSA½ gksaxs] ftuesa izR;sd iz”u ij 01 vad fu/kkZfjr gSA

Part “B” consist of 5 very short answer type questions (VSA).Each question carries 1 mark.

iz”u dzekad 2 ls iz”u dzekad 6 rd y?kqmRrjh; ¼SA-I½ iz”u gksaxs] ftuesa izR;sd ds 02 vad 

fu/kkZfjr gSA mRrj lhek 30 “kCnksa esa gksxsA 

Question No. 2 to 6 are short answer I (SAI) type questions, Each question carries 2marks.Word 

iz”u dzekad 7 ls iz”u 10 rd y?kqmRrjh; ¼SA-II½  iz”u gksaxs] ftuesa izR;sd iz”u ij 03 vad 

fu/kkZfjr gSA mRrj dh “kCn lhek 75 “kCn gSA 

Question No. 7 to 10 are short answer II (SAII) type questions, Each question carries 3 marks. Word 

iz”u dzekad 11 ls iz”u dzekad 16 rd nh?kZ mRrjh; ¼LA½ iz”u gksaxs] ftuesa izR;sd iz”u ij 04 

vad fu/kkZfjr gSA mRrj dh lhek 75&100 “kCn gSA ¼izR;sd iz”u esa vkarfjd fodYk fn;k x;k gSA½

on No. 11 to 16 are Long answer tpye questions, Each question carries 4 marks.Word limit 
100 words. (Each question has an internal choice) 

iz”u dzekad 17 ls iz”u dzekad 20 rd cgq nh?kZ mRrjh; ¼VLA½ iz”u gksaxs] ftuesa

05 vad fu/kkZfjr gSA mRrj dh “kCn lhek 150&200 “kCn gSA ¼izR;sd iz”u esa vkarfjd fodYi 

Question no. 17 to 20 are Very long Answer type questions, Each question carries 6 marks.Word 
limit 150 words. (Each question has an internal choice) 
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½ iz”u gksaxs] ftuesa izR;sd iz”u ij 01 vad fu/kkZfjr gSA 

(MCQ).Each question carries 1 mark. 

gksaxs] ftuesa izR;sd iz”u ij 01 vad fu/kkZfjr gSA 

Part “B” consist of 5 very short answer type questions (VSA).Each question carries 1 mark. 

iz”u gksaxs] ftuesa izR;sd ds 02 vad 

Question No. 2 to 6 are short answer I (SAI) type questions, Each question carries 2marks.Word 

iz”u gksaxs] ftuesa izR;sd iz”u ij 03 vad 

Question No. 7 to 10 are short answer II (SAII) type questions, Each question carries 3 marks. Word 

iz”u gksaxs] ftuesa izR;sd iz”u ij 04 

vad fu/kkZfjr gSA mRrj dh lhek 75&100 “kCn gSA ¼izR;sd iz”u esa vkarfjd fodYk fn;k x;k gSA½ 

on No. 11 to 16 are Long answer tpye questions, Each question carries 4 marks.Word limit 

iz”u gksaxs] ftuesa izR;sd iz”u ij 

05 vad fu/kkZfjr gSA mRrj dh “kCn lhek 150&200 “kCn gSA ¼izR;sd iz”u esa vkarfjd fodYi 

Very long Answer type questions, Each question carries 6 marks.Word 
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iz”u dzekad &1 ¼[kaM v½ cgqfodYyh; iz”u 

Question No. 1 (Part A)- Multiple choice questions. 

1- izca/ku ds Lrj gksrs gS & 

¼v½ 3    ¼c½ 5   ¼l½ 4    ¼n½ 2 

1. The levels of management are --------- 
(a) 3    (b) 5     (c) 4    (d) 2 

2- igys izca/k “kkL=h ,oa vk/kqfud izca/k ds tud ekus tkrs gS & 

¼v½ ,Q MCY;w Vsyj ¼c½ gsujh Qs;ksy  ¼l½ ,YVu es;ks  ¼n½ tkWtZ vkj VSjh 

2. The first management scholar and the father of modern management is-------- 

(a) F.W. taylor (b) Henry Fayol  (c) Elton Mayo  (d) Georage R. Terry 

3- fuEu esa ls D;k HkrhZ dk vkUrfjd L=ksr ugha gS & 

¼v½ LFkkukarj.k  ¼c½ inksUur  ¼l½ lek;kstu ¼n½ Je la?k 

3. Which of the following is not an internal source of recruitment? 

(a) Transfer  (b) Promotion ` (c) Adjustment   (d)  Labour Union 

4- fuEu esa ls D;k foRrh; izksRlkgu gS & 

¼v½ inksUufr  ¼c½ jgfr;k izksRlkgu ¼l½ in&lqj{kk ¼n½ deZpkjh Hkkxhnkjh 

4. Which of the following is a financial incentive? 

(a) Promotion  (b) Relief Incentive (c) Job Security  (d) Employee participation 

5- ctVh; fu;a=.k ds fy, rS;kjh vko”;d gS & 

¼v½ izf”k[k.k le; lkj.kh  ¼c½ ctV  ¼l½ usVodZ   ¼n½ vkjs[k mRrjnkf;Ro 

5. Preparation required for budgetary control is------------ 

(a) Training Schedule  (b) Budget (c) Network  (d) Responsibility chart 

iz”u dzekad & 1 ¼[kaM c½ oLrqfu’B iz”u 

Question No. 1 (Part B) –Very Short Answer type questions 

1- deZpkjh etnwjksa esa mudh dk;Z{kerk o :fp ds vuqlkj dk;Z dk ;qfDrlaxr foHkktu fdl 

fl)kar ij vk/kkfjr gS\ 

1. The Rational division of work among employees and workers according to their efficiency and 

interest is based on which principle? 

2- **ml fLFkfr dk uke crkb, ftlesa vf/kdkjksa dk gLrkarj.k gksrk gS] fdarq mRrjnkf;Roksa dk 

ugha\ 

2. Name the situation in which authority is transferred, but responsibility is not. 
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3- foRr ls lacaf/kr foHkkxksa ds fy, fdl fu;a=.k rduhd dk iz;ksx djuk pkfg,\ 

3. Which control technique should be used for departments related to finance? 

4- Jfedksa }kjk fdl fLFkfr esa vf/kd ikfjJfed dh ekax dh tkrh gS\ 

4. In which situation do workers demand higher wages? 

5- mRiknu dks] mRikndksa ls miHkksDrkvka rd igqapkuk D;k dgykrk gS\ 

5. What is the process called by which goods are transferred from produers to consumers? 

y?kq mRrjh; iz”u ¼SA-I½ 

Short Answer Type Questions (SA-I) 

iz 2 fof/kd fu;ked ds nks izeq[k ?kVdksa dk mYys[k dhft;sA 

Q-2  Mention two main components of legal regulation. 

iz 3 fu;kstu dk vFkZ Li’V djrs gq;s ifjHkk’kk fyf[k,A 

Q-3  Explain the meaning of planning and write its definition. 

iz 4 js[kk laxBu dk izk:i cukbZ;sA 

Q-4 Draw the (Model) diagram/Structure of Line organisation. 

iz 5 midze esa dk;Z”khy iwath dh vko”;drk D;ksa gksrh gS\ Li’V dhft,A 

Q-5  Why is working capital requred in an enterprise? 

iz 6 vkids fopkj esa miHkksDrk laj{k.k vf/kfu;ke 1986 ds lqj{kk ds vf/kdkjh dk D;k egRo gS\ 

bldh izHkko”khyrk dk ewY;kadu dhft,A 

Q-6 What do you think is the significance of the right to safety of the consumer protection act, 1986? 

Evaluate its effectiveness. 

y?kq mRrjh; iz”u ¼SA-II½ 
Short Answer type questions II  (SAII) 

iz 7 **izca/k ,d foKku gSA** bl dFku ds i{k esa 3 rdZ fyf[k,A 

Q.7  “ Management is a science” Give three arguments in  favour of this statement. 

iz 8 ;fn ljdkj GST dh nj c<+k nsrh gS] rks O;olk; ij bldk D;k izHkko iM+sxk rhu izHkkoksa 

dh fyf[k,A 

Q-8  If the government increases GST rate, what will  be its impact on the business? Write three 

effects. 

iz 9 i;Zos{kd eas fdu fdu xq.kksa dk gksuk vko”;d gS\ ¼dksbZ 3½ 

Q-9  What are the qualities required for a supervisor? (Any 3) 

iz 10 foKkiu ds rhu ykHk fyf[k,A 

Q-10  Write three advantages of advertising. 
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nh?kZ mRrjh; iz”u ¼LA½ 

Long Answer type questions (LA) 

iz 11 Hkkjr esa izca/ku ds egRo dks 4 fcanqvksa esa O;k[;k dhft,A 

Q-11  Explain the importance of management in India in 4 points. 

vFkok@Or 

 izca/ku ds 4 izeq[k dk;ksZa dh O;k[;k dhft,A 

Explain the four main functions of management. 

iz 12  izca/kdh; dk;kZsa esa fu;kstu ds fuekZ.k esa fdl dfBukbZ;ksa dk lkeuk djuk iM+rk gS\ 4 

dkjdksa dks Li’V dhft,A 

Q-12  What difficulties are encountered in the formulation of planning as a partof managerial functions? 

Explain any 4 difficulties. 

vFkok@Or 

 fu;kstu djrs le; /;ku j[ks tkus okys 4 ?kVdksa dk mYys[k dhft,A 

Mention four factors that must be considered while planning. 

iz 13 vkSipkfjd ,oa vukSipkfjd laxBu esa 4 fcanqvksa ij varj Li’V dhft,A 

Q-13  Differentiate between  formal and informal organisation. (Any 4) 

vFkok@Or 

 js[kk laxBu ,oa deZpkjh laxBu esa varj Li’V dhft, ¼4 fcanqvksa ij½ 

Differentiate between  line organization and staff organization. (Any 4) 

iz 14 *^,d izca/kd ds :i esa vki vius v/khuLFkksa ls izHkkoh laisz’k.k gsrq dkSu ls fl)kar O;ogkj 

esa yk,axsA** ¼dksbZ 4½ 

Q-14 “As a manager , which principles would you apply for effective communication with your 

subordinates?” (Any 4) 

vFkok@Or 

 **fo|ky; esa f”k{kd vkSj Nk=ksa ds chp laizs’k.k dh deh gSA bls lq/kkjus ds fy, vki fdu 

?kVdksa dk fo”ys’k.kkRed v/;;u izLrqr dhft,** ¼dksbZ 4½ 

“There is a lack of communication between the teacher and students in school. To improve  this, 

which analyticalfactors study is necessary? ” (Any 4) 
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iz 15 **izca/ku esa izHkkoh fu;a=.k O;oLFkk cuk, j[kus gsrq vko”;d ?kVdksa dk fo”ys’k.kkRed 

v/;;u izLrqr dhft,A** ¼dksbZ 4½ 

Q-15  “Present an analytical study of the necessary  components  for maintaining an effective control 

system in management. “ (Any 4) 

vFkok@Or 

 **fu;a=.k dh vko”;drk ds dkj.kksa dk fo”ys’k.k dhft, vkSj crkb, fd ;g laxBu ds 

y{;ksa dh izkfIr esa dSls lgk;d gksrk gSA** ¼dksbZ 4½ 

“Analyse the reasons for the need of control and explain how it helps in achieving the goals of the 

organization.” (Any 4) 

iz  16 **vki vius cuk, czkaM dks lcds chp yksdfiz; cukus ds fy, D;k u, rjhdk viuk,axs\** 

Q-16  “What new method would you adopt to make your created brand popular among everyone?” (Any 4) 

vFkok@Or 

 **vxj vkidks lcls lQy fodzsrk cuuk gS rks vki vius vanj dkSu ls xq.k fodflr 

djasxs\** 

“If you want to become the  most successful salesperson, what qualities will you  develop within 

yourself?” (Any 4) 

vfr nh?kZ mRrjh; iz”u ¼VLA½ 

Very Long Answer Questions (VLA) 

iz 17 oSKkfud izca/k ls fuekZrkvksa dks D;k ykHk izkIr gksrs gS\ ¼dksbZ 6½ 

Q17.  What benefits do manufactures obtain from scientific management?(Any 6) 

vFkok@Or 

 oSKkfud izca/k ls fuekZrkvksa dks D;k ykHk izkIr gksrs gS\ ¼dksbZ 6½ 

Why do workers oppose scientific management? (Any 6) 

iz 18 HkrhZ ds dk;ksZa esa lsokoxhZ; izca/kdksa dks fdu ckrksa dk /;ku j[kuk pkfg,A ¼dksbZ 6½ 

Q18.  What points should the service-class managers keep in mind during recruitment while performing  

recruitment functions?(Any 6) 

vFkok@Or 

 midze ds fy, izf”k{k.k dk;Zdz; dh vko”;drk D;ksa gksrh gS\ ¼dksbZ 6½ 

Why is a training program necessary for an enterprise? (Any 6) 
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iz 19 **,d Js’B foRrh; fu;kstu ds y{k.k fdlh laLFkk dh lQyrk esa fdl gn rd ;ksxnku nsrs 

gS\ ewY;kadu dhft,A** 

Q19. “To what extent do the characteristics of a good financial plan contribute to the success of an 

institution/organisation? Evaluate.”(Any 6) 

vFkok@Or 

 **iwath lajpuk ds vkarfjd rRo daiuh dh lQyrk dks fdruk izHkkfor djrs gS\ ewY;kadu 

dhft,\ 

How much do the internal elements of capital structure affect the success of a company? 
Evaluate.”  

iz  20 **;fn fdlh nqdku ls [kjhnh xbZ oLrq nks’kiw.kZ fudyrh gS] rks miHkksDrk vius fdu N% 

vf/kdkjh dks iz;ksx dj ldrk gS\Li’V dhft,A** 

Q20.  “If a product purchased from a shop turns out to be defective, which six rights can the consumer 

exercise? Explain clearly.” 

vFkok@Or 

 **;fn fdlh miHkksDrk dks fdlh nqdku ;k daiuh ls /kks[kk gqvk gks rks og ftyk miHkksDrk 

eap ds dkSu ls N% vf/kdkjksa dk mi;ksx dj ldrk gS\ Li’V dhft,A** 

“If a consumer has been cheated by any shop or a company, which six rights under the district 
consumer forum can he use? Explainclearly.” 

 

-----xx----- 
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